Shaun Parsons, Quality Management Ltd.

Recently representatives of our Association met with
Roger Barsy, Director of the Residential Tenancies
Branch and severa of their managers. Monthly
meetings have been scheduled in a mutual effort for
usto open atwo-way dialogue to improve the man-
agement of the rental industry. Additionally our as-
sociation has ear marked some key issues that have
affected our members and stakeholders within our
industry.

One goal isto bring together common concerns
within our industry and develop a distribution of in-
formation between our government agencies, the
Association and the affected stakeholders within our
province. With keen involvement of our membership
we can then initiate and devel op information pack-
ages to further define, inform and formulate plans of
action to deal with those changes.

The Residential Tenancies Branch isin Phase One of
asignificant review of procedures, which should be
completed late 2004, early 2005. Phase One

(Continued on page 3)
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By John Dickie, CFAA-FCAPI President

The Canadian Federation of Apartment Associations-
Fédération Canadienne des Associations de Proprietaires
Immobiliers (CFAA-FCAPI) consists of 13
associations across Canada including the

Professional Property Managers Association. The 13
associations represent the owners and managers of
close to one million rental units. The main political
goals of the CFAA-FCAPI are:

1.0btaining more favourable tax policies for the
rental housing industry.

2.Restricting government funding of social housing
to housing for “ special needs’ that cannot be met
by the private sector.

3.Increasing funding for housing allowances or other
demand side solutions for housing affordability
issues.

Over the last 20 or 30 years, many negative federal

tax changes have reduced private investment in rental

housing. Unfair tax treatment has a negative impact
on private investment. Lack of private investment
leads to increased public investment. Currently,
public investment tends to be directed largely to the
building of social housing, which is extremely
costly and not affordable in practice.

Moreover, by competing with the private sector,
public spending crowds out much of the private
investment that would still take place. Since three
new social housing units may stop two private units
from being built or restored, the public spending is
even less cost-effective than it appears.

Economist Stephen Mayo compared the US and
German experiences with housing policiesin a 1988
articlein the Journal of Urban Economics. He
found that a dollar of spending on social housing
produces 37 cents of additional housing, whereas if
spent on housing allowances the same dollar would

By Tonya Moreton, PPMA Executive Director

Manitoba and Quebec residential rental property
owners and managers remain hopeful that their
governments will follow the lead of provinceslike
BC and Alberta while investigating possible changes
to their Residential Tenancies Act (RTA),
particularly to the section responsible for rent
controls.

Those provinces were able, through full and open
discussions with industry stakeholders such as
resident, owner/manager groups and other partiesto
strike balanced and fair legislation asis evidenced in
BC'srent increase limit being set at 3.8% (CPI +
2%, which show respect of inflation and capitol
refurbishment costs).

Over the past five years, Ontario has seen their
traditionally stagnant development market explode
with renovations, complete building rehabilitations
and new construction and as a direct result their 1-
2% vacancy rates rose to between 7-12%, as high as
15% in some markets, (according to CMHC and
other research bodies). This shifted the balance of
power to the residents who were being offered a
wide variety of move-in incentives as buildings
competed for residents.

However, Ontario’s government under the direction
of Dalton McGuinty’s Liberal Party, has taken a
decidedly huge step backwardsin reinstating

(Continued on page 3)
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Shurwood Forest Tree Serviceis now inits
7th year of business. Doug Panchuk isthe
owner/operator and can generally be
reached at 586-7466 or by email at doug-
panchuk @shaw.ca.

Our services include pruning, removals, ot
clearing and stump grinding. We employ
several methods of working in trees from

climbing to aerial bucket work. Our largest
private client has 38 acres and over 1000
mature trees that we tend to. We also do
contract work for the City of Winnipeg and
are currently working on pruning 3,000 (3
thousand) boulevard trees.

We have chosen to join PPMA because we
feel that our services can be of benefit to the

membership. Treesadd value to your
property and unfortunately many are

not pruned properly which will decrease
their value and add additional costs down
theline

Give usacall and we can provide you with
afree estimate on any work you may be
considering.

By Tonya Moreton, PPMA Executive Director

From August 12-14th, 18 delegates from
across Canada attended the Sth annual
CFAA-FCAPI AGM & Conferencein
Winnipeg. Thiswas the best attended event
in our history and the first time Winnipeg
has played host. The event began with a
welcome dinner at the Royal Crown
Revolving Restaurant that sits atop the Fort
Garry Place Apartment Tower. Delegates
were treated to abird's eye view of the city
coupled with ‘tour guide narration’ provided
by Shaun Parsons, Avrom Charach and
Tonya Moreton of the PPMA.

On Friday the formal conference began with
aprovincial welcome address by Andrew
Swan, MP Minto, formerly of the Manitoba
Residential Tenancies Commission. Then
progressed into a round table discussion of
the current issuesin each region. It proved

avery enlightening morning for everyone at
the table, including our sponsor delegates,
who were invited to attend with the
intention of gaining a better understanding
of the various national and regional
association issues.

Interspersed with CFAA-FCAPI business,
delegates enjoyed product/service
presentations by Jeremy Robinson of Shaw
Cable, Wally Ruban of Coinamatic Canada,
Bill Zigomanis of TD Canada Trust and
Dianne Himbault of CMHC.

The presentation by CMHC focused on the
current rental market vacancy rates for each
region. Dianne was also pleased to
announce that the Vacancy vs. Availability
Pilot Project, that was undertaken in
conjunction with last year’s Rental Market
Survey, would be expanded to all 28 CMAs

M aintenance

M oder nization

AUTHORIZED GARAVENTA DEALERS

ELEVATORS ESCALATORS DUMBWAITERS HANDICAPLIFTS

and that the results of this year’s survey
would be released to the CFAA-FCAPI by
year's end.

On Friday evening delegates relaxed
aboard the Paddlewheel Queen riverboat
for athree-hour dinner tour of the Red and
Assiniboine Rivers, hosted by TD Canada
Trust. It was agreat opportunity for
socializing while cruising Manitoba' s most
important historic trade routes.

Saturday saw the formal AGM businessin
which our out-going Chair Vince Brescia
was replaced by David Mcllveen of the
CAA, with Jean-Francois Bigras of
CORPIQ asVice Chair. Intheearly
morning our political action plans and
board governance issues were discussed
and in the later part of the morning the
action plans and committee chairs were
defined. We are also very pleased to
continue with John Dickie as our President.
Hisfocus will remain political lobbying in
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draconian rent control legislation, similar
to Manitoba, (both provinces have set their
2005 rent increase limit at 1.5% - afull 1%
below the last two years CPI levels), which
will certainly impact the recent growth
experienced in the development of private
rental housing units since the removal of
the same restrictive

controlsin the late

1990s. Recapture levels

that low will also

hamper efforts of

property owners/

managers who were

looking at doing

renovations and

investing major capitol

into their buildings.

According to Brad Butt, Executive
Director of the Greater Toronto Apartment
Association (GTAA Building Blocks, June
2004), “ A draconian rent control regime is
only a cop out for governments devoid of
good public policy to help low income
people afford their homes. Because you
provide little to no help through rent
supplements or income support to tenants
of low income, you blame the private
sector and implement price controls.”

In the August 18th Toronto Star, Dean
Pandurov, General Manager of Valiant
Property Management , stated that , “he
cancelled some planned improvements
because the company wouldn’t be able to
recover its costs under the new maximum
increase.”

The postponement or cancellation of
general, scheduled and required
maintenance or refurbishments due to the
inability to recapture the expended funds
under tight rent guidelines, marginal
annual increases and onerous application

processes are far too well known herein
Manitoba, where the annual rent guideline
increase has lagged behind CPI by 17.4
points or 27.3% when the dollars are
compounded, over the past 22 years since
the current rent control system was
instituted.

Another non-secret is the fact that some

housing industry costs, such as utility rates

and school taxes arerising faster than
inflation, yet they remain
unchecked and/or
unregulated by government.

To achieve atruly balanced
market, governments need
to get out of the business of
trying to control financial
returnsin private
enterprises, such as rental
housing. Look at
Saskatchewan. They are amodel casein
point of how the complete removal of rent
controls can work to the benefit of all
parties affected.

The complete removal of their rent controls
did not lead to widespread evictions and
hardships. In fact according to statistics
from CMHC, Saskatchewan’'s median rents
in each category (1 bdrm, 2 bdrm and 3
bdrm) are al lower than rates here in
Manitoba. They have

achieved a balanced market

between consumers and

providers of housing at all

levels of the spectrum.

AsWilliam Tucker stated in
his policy analysis, “How
Rent Control Drives Out
Affordable Housing”, of May
1997:

“Rent controls mean to assist poorer
residents, but they harm far more than they
help, they benefit the better-off (who stay
in price controlled units longer than they
need to, making low priced units

unavailable for those who really need them),
and limit the freedom of all citizens.”

“Rent Control is best abolished quickly and
cleanly, with ample effort to protect the most
vulnerable tenants. (In 1994, Massachusetts
immediately lifted controlsin three cities
with atwo-year extension for tenants
qualifying for the federal definition of “low
income”, which amounted to less than 60%
of the median for the region or 80% for the
elderly and handicapped. Inthe end only 4%
of the tenantsin Boston and 10%in
Cambridge and Brookeline qualified for the
extension)”

“Boston landlords helped their cause
enormously by setting up the reserve bank of
200 apartments for emergency relocations.
Such an effort would go along way toward
allaying fears and deregulation.”

There are positive models throughout North
Americafor deregulation, both south of the
border and right next door to usin the west.
Manitoba, Ontario and Quebec need only
look at the vast amount of data supporting
such change and they too will:

- See the cranes return to the horizon;

- Realize widespread rehabilitation of an
quickly and ever aging rental housing
stock;

- Experience anincreasein
property tax values; and

- Enjoy an overall quality
of life improvement for all
of their citizens.

If the Manitoba government
isinterested in taking a
serious look at improving
the housing situation and
relieving the emerging housing crisisin our
cities, then they must consult awide
audience—industry professionals, such asthe
PPMA, the Winnipeg Real Estate Board and

(Continued on page 9)

(Continued from page 1)

encompasses the re-engineering of
Sections 1 though 8 of the Act. This
process will continue to include Section 9
during the 2005 year. The Association
welcomes the opportunity to sharein the
information process.

During the course of the meeting Section
91 of the Residential Tenancies Act was
discussed. We were informed that Section
91 was reviewed by the Governments Le-

gal Services. We will however agree to
disagree asto the intent of that section and
will submit a position opposing the current
interpretation.

The Winnipeg Chamber of Commerce con-
tacted the PPMA earlier this summer seek-
ing our input to assist in formulating a pol-
icy with regards to the negative impact rent
control has had on the economy as a
whole. Itisour sincere hope these meet-
ings will be held in the near future and we
will report back to our members on the
position with which our association will

take on the development of this policy.

In addition, a new committee is being estab-
lished to explore the economic impact of our
industry in the city and province. Weinvite
our members to work with the chair to gather
pertinent information to enable usto reiterate
our position that rent controls have a negative
affect on real estate as awhole.

Our Association has seen a positive trend
towards being used as a resource by members
and industry stakeholders and more so by
government agencies. We view thisas an
increasingly positive step forward.



By Avrom Charach, PPMA Vice President

Recently there have been numerous
inquiriesto the PPMA office and its board
regarding the Residential Tenancies Act
(the Act) and processes required by it.
Thisissue will look at afew items that
came up in the Executive’ s most recent
meeting with the RTB.

Delaysin Hearingson Orders of
Possession for Unpaid Rent

A number of managers had expressed
concerns about the length of time it takes
to get a hearing for Orders of Possession
for Unpaid Rent. In meeting with the RTB
this month, we were told that hearings for
unpaid rent are scheduled such that you
will get aquick hearing dateif you file
earlier in the month. Thisis because they
set up their hearing schedule based on the
expectation that OPs for unpaid rent will
be filed shortly after the 5" of the month.

Filing by the 10" or 15™ of a month will
usually result in a hearing date between the
middle and end of that month. Filingin
the latter part of the month leads to a
hearing date in the middle to end of the
following month.

Section 91 changes

A number of managers expressed concern
with anew RTB interpretation of Section
91 of the Act. Section 91(2) states“A
Notice of Termination under subsection (1)

must be given 'l 7N\ sp
not later than \. b//\;-// \:7(//%5!
14 days after 2 A\l ee ){,‘é)

the director has BN AAE

made an order

approving or refusing the rent increase...”.
For ailmost 30 years that had been

interpreted to mean that a tenant could only
provide Notice of Termination for the 14
days after an order had been issued.

Early in 2004 the RTB took the position that
aresident may provide Notice of
Termination any time between the filing of
an Application for Rent Increase and afinal
order isissued. Effectively thisopensthe
window of opportunity from 14 daysto a
year or more depending upon appeals to the
RTC regardless of whether aresident is
affected by the Application for Increase or
not.

The Executive brought our concernsto the
RTB at our September meeting. They
informed us that their legal department’s
opinion was that their new interpretation is
more correct but asked us to forward our
position in writing so that it could be
reviewed with an eye to changing the policy
if appropriate.

Y our executive has undertaken the writing
of this position paper and will consult legal
counsel in its preparation. We will forward
acopy of our position to all PPMA
members as well asthe RTB and Minister
responsible for housing. Please contact
Shaun Parsons, PPMA President or myself
if you have any information which you feel

will support our arguments.

Changesin wording of
forms

We were informed the
week of September 13-17th
that the RTB will be
forwarding information on
changes to the forms
presented below effective
October 1, 2004. By the
time you receive this

newsl etter you should have
received their formal |etter.

Notice of Increase in Rent
& Notice to New Tenant —
These forms will include
more specific wording
regarding the application of
discounts. Aswe
understand it that the new
formswill require a
manager to state that a
discount is not permanent

and length of time it applies.

Notice of Termination By Landlord - Form
5and Form 7 - Aswe understand the new
forms will include wording that instructs a
tenant to contact the RTB in order to
exercise their right to object to the
landlord’ sright to terminate their tenancy.

Changes to the treatment of Abandoned
Goods - Bill 39 replaces the entire Section
106 of the Act, which deals with abandoned
goods. In my opinion thisis one of the most
positive aspects of Bill 39. The following
excerpt explains why:

Section 106.1(2) will read:

“If alandlord is satisfied on reasonable
grounds that an item of abandoned property

(8 has no monetary value; or
(b) isunsanitary or unsafe to store;

the landlord may remove the item and
dispose of it at an appropriate disposal
facility”

Section 106 does still require an inventory
under certain circumstances, but now
specifies that atenant will be required to
pay the reasonable cost of moving and
storing their items of value prior to the
landlord releasing them.

It is my opinion that these changes will
reduce the amount of time that property
managers and the RTB spend dealing with
abandoned goods. Every PPMA member
should read the new Section 106 to ensure
that we use it properly.

What is the Member Advantage Program?

It isaprogram that gives PPMA members
and associate members an opportunity to
save money on products and services that
they use, which are provided by other
members.

How Does the Program Work?

Participating Associate members will
provide other PPMA Members and
Associate Members with a guaranteed
discount on the products and services that
they provide.

You will find aregistration form in the
center of this newdetter. If you wish to
participate in the program, simply fill it out
and return it to the PPMA office.



Chris Hrizai, RonaHome & Garden

Leaves are starting to change colour, and |
guessit seems that it®been fall since July.
Something on everyone®mind in these
days of high priced utilities is how to make
amore efficient use of them. Probably one
of our most overly wasted of all utilitiesis
water.

The most valued resource in our world is
water. Plain and simple. We can survive
several weeks or even months without
food, but only a few days without water.
Wejust can®live without this precious
resource.

Asa country Canada has one of the highest
water consumptions per capitain the
world, second only to the United States,
and thisisfor residential useonly. The
average Canadian uses about 120,000 litres
of water per year, and to think that 1/2 of
this usage is unnecessary and wasteful..

Half of the water used in homes goes down
the bathroom drains, making your "fortress
of solitude" a hotbed for waste, and
yes...your throneis the biggest water
guzzler of them all. 26.7% of water
consumed in your homes goes down the
toilet, which translates out to 30,000 litres

of water and 650 litres of waste down the
drain. To test your toilet for leaks, put some
food dye, or colouring in the holding tank
and wait about 15-30 minutes, if the colour
shows in the bowl! without flushing, you®@e
got aleak, and it could be costing you
hundreds of dollars each year off that one
toilet. For large property managers, this
could be costing you thousands.

Installing low-flow shower heads is another
way to save water usage. Showers can use
less water than bathsif short in length, but,
many of us spend at least 10 minutesin the
shower. To get abetter understanding of
how much water you actualy usein a
shower, next time you have one plug your
drain—you® be surprised.

Low-flow shower heads mix a greater
amount of air and water, reducing
consumption by the user, sometimesto the
tune of 65%. Reducing your water flow
while you lather or shampoo is a good way
to ensure that you will save considerably in
thelong run.

Some easy ways to reduce your water
consumption in your home are simple and
can be done eadily:

- Install faucet aerators;

- Avoid running water while brushing
teeth, shaving, washing dishes, and
cleaning;

- Garbage that doesn’t need to be flushed
should go in the waste disposals,

- Take shorter showers or baths without as
much water; and

- Install a"Low-flow" shower head.

In Manitoba, water refreshes usin the
morning, runs our lights, heats our homes,
makes us our hot chocolate, feeds our
gardens and even plays a major factor in our
economy.

Rona Home and Garden has a good
selection of "low-flow@hower heads, 6-litre
flush toilets, faucet aerators, and many other
water saving products for both the home-
owner and the property manager. Itiseven
possible to collect Air-Miles at your local
Rona store, as well as extra Air-Mileson
select merchandise. For more information
on water saving products, or Air-Miles
please call your Rona Representative.

At Ronawe are...Helping Y ou Manage!




By Kris Eyolfson, Penta Protective Coatings Ltd.

Reprinted from Sprayfoam.com

SPF Roofing Systems provide many
benefits to building owners. The two most
prominent benefits are waterproofing/leak
prevention and insulation value. Many
additional benefits also exist such as
superior compressive strength, lightweight,
self-flashing, durable and long lasting.

Benefits of Spray Foam Roof Systems

-Leak free monolithic seal over your
entire roof deck;

-Self flashing;

-High insulation value / Rapid payback
with energy savings;

-Strong adhesion and wind uplift
resistance;

-Weather resistant;

-Lightweight and high strength; and
-UL and FM approved systems

Sprayed Polyurethane Foam is applied as a
liquid using plural-component spray
equipment to fill cracks and crevices. It
then expands approximately 30 timesits

original liquid volumeto form a hard,
closed cell monoalithic roof surface. The
Polyurethane Foam dries within seconds
after applied to the roof surface. Its
expansion results in a weather tight roofing
membrane that is fully adhered to the
substrate. Because of polyurethane®
lightweight it adds little additional weight to
the structure and is often used in remedial
applications. Polyurethane Foam has a
history of more than 35 yearsasa

mai ntai nabl e roofing medium. Polyurethane
Foam adds excellent insulation value to the
structure and utility bills can reflect the
difference.

Once the SPF has been applied to the proper
thickness and finish specifications, a
protective layer of elastomeric coating or
gravel isapplied. This protective layer
produces a durable weather resistant surface
and that can be walked on for normal

mai ntenance.

Installation

Installation of SPF involves different
procedures based on the existing roof
structure. It isimportant to be familiar with

all state and local building codes to assure
the appropriate materials and procedures
meet the necessary requirements in your
area.

Proper preparation of the substrate, as well
as professional application of the foam and
elastomeric coating, is certainly the most
important process in achieving a successful
SPF roofing application. SPF requires a
clean, dry surface, free of contaminants, for
proper application and adhesion. Often are-
roofing application will involve removal of
some, or al, of the existing roof system to
provide a clean surface to apply the SPF.
Existing SPF systems will need to be
cleaned, primed, and recoated every 10-15
years. If the roof has been maintained
properly, then a quality SPF roof could last
up to 50 years or more.

Once the surface has been properly prepared
for SPF application, the"A" and "B"
components (isocyanate and polyol resin)
are pumped from separate 55 gallon drums,
into a specially designed proportioning
machine. The materials are heated to a
specific process temperature and
proportioned to the correct ratio. The two
liquid materials are kept separate until they
pass through the machine, through the
heated hoses and out to gun, where they are
finally mixed and sprayed onto the
substrate. The SPF is applied to a specific
thickness defined by the specification. SPF
istypically applied in %2inch to 1-inch
layers, or “passes.” Roof specifications or
sloping designs that require more foam are
applied in multiple passes. The SPFis
sprayed down as aliquid, quickly risesin
seconds, and can be walked on in minutes.

Spraying foam requires at great deal of
training and experience to assure proper
mixing of the foam is being achieved while
maintaining a high level of productivity and
quality of workmanship. Several companies
in the industry provide this training to new
and intermediate contractors.

Proper weather planning is also a must.
Although there are many systems available
to meet the various climate conditions, like
most other roof systems, SPF cannot be
applied onto awet or damp substrate, or
adhesion will be jeopardized and the
potential for failure is almost definite. Be
sure to check your weather forecast for rain
before starting the job.

Protective Coatingsfor Spray Foam
Roofs

Once the SPF has been applied to the proper
thickness and finish specifications, a
(Continued on page 10)



Abandonments

Effective October 1, 2004, the process for
dealing with abandoned belongings will
become easier. Amendments to the
Residential Tenancies Act will allow
landlords to decide if items have value,
rather than waiting for a decision from the
Residential Tenancies Branch.

If alandlord believes the items have no
monetary value, or are unsanitary or unsafe
to store, the landlord can dispose of them,
without authorization from the branch,
with one exception. If atenant leaves
personal papers or photographs, the
landlord must hold them for 60 days before
disposing of them.

A landlord may decide that items have
limited monetary value, which means that
if they were sold, the sale proceeds would
not cover the costs of moving, storing and
selling them. In this case, the landlord
must make a reasonable effort to contact
the tenant about the property. The landlord
must also list the items on a form provided
by the branch and send it to the branch as
well as the tenant at the last known
address. Oncethisisdone, landlords can
give the items to a charitable organization
or dispose of them at an appropriate
disposal facility.

There are also rare cases where the items
left behind have monetary value. When

this happens, the landlord must list the
items on the form provided by the branch
and send it to the branch and the tenant.
The landlord must store the items for 60
days (instead of the 90 days currently
required). After that time, the branch will
authorize landlord to sell the items, usually
by public auction.

If the tenant owes the landlord money
under a branch order, the landlord can put
the sale proceeds towards that order. If the
landlord doesn’t have an order or the
tenant doesn’t owe the landlord any
money, the landlord must send the sale
proceeds to the branch.

The branch holds the money for the tenant
for two years. After two years, the money
istransferred to afund the branch usesto
provide education material for landlords
and tenants.

Changesto Residential Tenancies Forms

Effective October 1, 2004, there will be
changes to certain Residential Tenancies
forms. Additional wording has been
included on the Notice of Increase in Rent
as well asthe two Notice of Termination
by Landlord forms.

Visit the Residential Tenancies Branch
website at www.residentialtenancies.mb.ca
to view the latest versions of the forms or
drop by any Branch office to pick up an

updated forms package.
Guidebook

The Residential Tenancies Branch's new,
expanded and improved Policies and
Procedures Guidebook is now available on
the branch’ s website.

The 13 sections of the guidebook outline
policies and procedures for Branch staff,
landlords and tenants. Some of the topics
covered in the guidebook are:

- clamsfor compensation

- hearings

- landlord and tenant responsibilities

- mediation

- notices of termination and orders of

possession

- rent regulation

- repairs

- tenancy agreements; and

- security deposits
The guidebook is more user-friendly. It's
written in plain language. There are links
between sections as well aslinksto The
Residential Tenancies Act and its regulations.
There will eventually be an online index,
which was not previously available.

Visit the Branch’s website at
www.residentialtenancies.mb.cato view the
guidebook and provide your feedback on the
contents. You can also look at a hard copy of
the guidebook at any of the three Branch
offices.

have led to 85 to 90 cents of additional
housing.

CFAA-FCAPI supports federal funding for
housing allowances, which are much more
cost-effective, can be spread among far
more needy tenants, provide maximum
choice, allow residents to stay where they
are, and directly and immediately address
affordability problems.

In our view, CFAA-FCAPI policies would
lead to a better situation for residents,
property owners & managers and
taxpayers. Residents would gain more
housing, and would see more choice and
better maintenance and services through
private competition. Property owners/
managers would see better after-tax
returns, more investment opportunities,
and a greater ability to buy or sell astheir
investment goals change. Taxpayers
would save money because the cost of
helping residents directly with their

affordability problemsisfar less than the
cost of the government subsidizing the
building of new social housing.

CFAA-FCAPI will be asking its member
associations to help in promoting good
sense in Canada’s housing policies. Please

help us, in order to help yourself asa
property owner/manager, and to help
residents and taxpayers see the benefits of
sound housing policies.

For more information contact John Dickie at
jdickie@dickieandlyman.com.




By Laurie Socha, Education Chair

The ABC’s of Fraud session held on
September 21% was well attended and the
volunteers delivered afun and interesting
session, which highlighted the different
types of fraud and included avideo
demonstrating some actual examples.

As property owners and managers, it helps
us to be aware of the different schemes so
that we can educate our residents.
Apartments are vulnerable, because once
someone getsin, they can knock on doors
and the opportunity is great.

The presenters did a great job explaining the
program and encouraged participants to
make residents aware of the program as they
are more than willing to come to your
building and speak to residents about fraud.
Sessions require 10-15 participants. The
program is sponsored through Age &
Opportunity and Scotiabank. | would
highly encourage you to take advantage of
the program. To book a presentation in
your building, contact 956-6440.

The Education Committee is also planning
the November session which will either be
from Mediation Services or information on
the Safer Communities and Neighbourhoods
Act. Moreinformation will follow when

speakers and topics are finalized.

The spring Suite Living conferenceisin the
planning stages. Some interesting education
sessions are being planned. If anyone has
any suggestions on topics, they are very
much appreciated. The conference sessions
are for the benefit of all members and your
input can only make it better. Please
contact the PPMA office or myself. | can be
reached at 942-0991 or e-mail me at
Isocha@sam.mb.ca

Carol Laurence, TonyaMoreton and | ook
forward to delivering some great education
sessionsin the upcoming year. Thanksto
all for attending and supporting our
endeavors.

(Continued from page 2)
Ottawa.

The CFAA-FCAPI has some very
ambitious goals for 2004-2005, which you
will al hear about shortly in direct
communications from the CFAA-FCAPI
office. All delegates and board members
are excited about the future of the
organization. We hope you will be too and
that when called upon you will do your
part to further the association in its
endeavours.

By Ron Penner, Helping Hand Committee Chair

On behalf of the charity committee | would
like to thank all of those who helped make
the Habitat Blitz Build day a great success.

We had almost 40 PPMA volunteers come
out to help “Raise the Roof” on the PPMA
sponsored house. With the help of Nichole
Harris of Maverick Media Solutions, we
managed to have all of the major media out
for our presentation of a $6,500 cheque to
Ken Bishop of Habitat for Humanity.

Mr. Bishop gave the PPMA a special thank
you later that evening at the appreciation
dinner when he singled us out for bringing
out more media than they had ever seen at
any of their builds.

Working side by side with the home owners
and the many other volunteers made for a
rewarding experience. We are hoping to
continue our relationship with Habitat for
Humanity and hope to see many new faces
out for next years build.

Thank you!
Ron Penner




(Continued from page 3)

the Winnipeg Chamber of Commerce, as
well asthe variousindustry stakeholders
like the Manitoba Home Builders
Association and neighbourhood/
community groups as well asthe
individual homeowners and taxpayers, that
without realizing it, are subsidizing our
ailing rental housing industry.

The rent control system in Manitoba,
similar to that of Ontario has resulted in
increasing demand for dwindling supply,
which all agreeis poor public policy.

With afull and open understanding of the
alternatives that work well and those that
don't, our government with then be able to

take the necessary steps to ensure the
market provides truly affordable housing at
competitive market prices

and enable them to direct

federal funding to

programs, such as Shelter

Allowances, that have not

seen increases in rates for

over 15 years.

A free and competitive

market will also allow

property owners and

managers the financial

freedom required to

maintain their propertiesin a healthy
fashion, which ultimately benefits the
residents. With the improvement in or
refurbishment of buildings, comesjob

creation, revenue generation and increased

property taxes that benefits the taxpayers
and all levels of government,
creating awin-win situation
for everyone.

It isahuge challenge to place
at the feet of our public
officials, but if handled
delicately and in full
consultation with al industry
stakeholders, its benefits will
be far reaching and create a
lasting legacy of prosperity
and safe and affordable
housing as seen in so many other

jurisdictions, who exhibited the fortitude to

see this monumental task through to
completion.

Following are some frightful Hallowe' en
tales. Can you tell freaky facts from
frightful fiction? Find the answers on page
14.

1.The largest spider in the world isthe
Mexican Tarantula, which can grow to be
anincredible 40 cm wide. Fact or
Fiction?

2.England isavery old and small country
and they eventually started running our
of placesto bury their dead. To help
solve this problem old coffins were dug
up and the bones were taken to a“ bone-
house” so they could reuse the graves.
When reopening some of the coffins, it
was found that more than afew had
scratch marks on the inside of the lids
and it was shockingly discovered that
they had been burying people alive!
Thus began the tradition of tying along
string to the wrist of each person before
burying them. The string would be led
through the coffin and up through the
ground and attached to abell. Someone
would then sit out in the graveyard all
night (the “graveyard shift”) to listen for
the bell. Soon was born the expressions
“saved by the bell” and “dead ringer”!
Fact or Fiction?

3.In addition to the colour orange,
pumpkins also come in shades of white,
blue and green. Fact or fiction?

4.Many cultures throughout history have
shared a common belief in the existence
of vampire bats and have viewed them as
blood-sucking creatures that symbolize
evil and feast on the blood of
unsuspecting victims. Vampire bats

really do exist! There are afew know
varieties of vampire bats, al of which can
be found in Central and South America.
In fact, over nine people a year die from
vampire bat attacks and bite
complications! Fact or Fiction?

5.Have you ever wondered how Hallowe' en
got started? Modern day Hallowe'en is

believed to be based on atraditional Celtic

holiday known as “ Samhain”, which
means “summer’send”. Thisfestival was
also celebrated by the Druids. Samhain
was used to honour loved ones who had
passed away, by placing glowing jack-o-
lanterns carved from turnips and gourds,
on porches and in windows of homes.
These early jack-o-lanterns were thought
to serve as protection from

7.Pumpkins are native to the Americas and
they were first introduced to Europeans by
Native Americansin the 1600's.
Although Native Americans invented and
already enjoyed eating pumpkin pie
during the autumn harvest, it was the
Pilgrims who actually perfected pumpkin
pie! Fact or Fiction?

8.Pumpkins and their seeds are very
nutritious as they are loaded with
vitamins, minerals and proteins.
Pumpkins have along history of being
enjoyed asafood. Infact, fossils of
pumpkin seeds have been found in caves
dating back many thousands of years!
Fact or Fiction?

evil spirits. By thelate
1800’ s the tradition If
Hallowe' en caught on in
North Americaand the
pumpkin soon replaced
turnips and gourds as the
choice for carving and
making jack-o-lanterns.
Today many people till
carry thisold holiday
tradition and young
goblins have certainly
turned Hallowe' en into
one of the favourite
holidays of the year. Fact
or Fiction?

6.Before the invention of
street lamps, the term jack-
o-lanternsfirst referred to
night watchmen who
carried hollowed out
pumpkins with candles
inside them throughout the
streets. Fact or Fiction?

%




Canada Mortgage and Housing Corpora-
tion's (CMHC) annual Rental Market Sur-
vey will be conducted this year from Octo-
ber 1st to the 15th, 2004. With over
250,000 rental units surveyed, thisisthe
most comprehensive rental market survey
conducted in Canada.

Y our participation in this survey is not only
encouraged, but relied upon to ensure our
dataisreliable and provides the best picture
of the state of the rental market; an impor-
tant component of the overall housing sec-
tor.

New to Manitoba this year will be an
“availability” question in the survey (as
outlined in “ PPMA Hosts CFAA” Articleon
Pg. 2), which was first utilized in last year’s
survey in 4 select CMAs. CMHC defines

availability as “suitethat is
occupied or unoccupied
and is available for rent.”

As always, whenaCMHC
enumerator contacts you in
October, the PPMA en-
courages your to please take the time to
contribute to this valuable industry standard
by answering the brief telephone survey.

CMHC thanks you!

(Continued from page 6)

protective layer of elastomeric coating, or
gravel isapplied. This protective layer
produces a durable weather resistant
surface and that can be walked on for
normal maintenance.

SPF requires protection from the sun®
ultra-violet radiation, moisture and foot
traffic. This coating helps to protect and
seal the foam from any damage from these
or other elements.

Some suppliers and contractors use athin
layer of gravel spread over the foam. This
system has been used very successfully,
however, elastomeric coatings are more
common. The coatings are spray applied as
single component, or plural component
system and can be silicone, acrylic, butyl
rubber, polyurea, and different urethanes.
The various materials all have different
physical properties and vary in cost. Check

with your supplier for more details.

Coatings are usually installed in two stages:
abase coat, and afinal top coat. Granules
are often embedded into the final coat and
offer added protection against mechanical
ultra-violet damage.

In time, these coatings will require
maintenance, or replacement, but just like
paint on your house, they can be removed
and re-applied to keep your SPF roof system
in peak performance for decades.

An SPF roof, like most other systems, will
expand and contract during different climate
conditions. It is very important that the
protective coating is able to expand and
contract with the SPF or serious damage can
result in the form of cracks or delamination.
This physical characteristicis called
elongation and is something your materials
suppliers can help you with to properly
match the SPF and coating system to roof
system and climate.

Energy Star — Cool Roofs

Program and Benefits

ENERGY STAR qudlified
roof coating products
reduce the amount of air
conditioning needed in
buildings, and can reduce
energy bills by up to 50%.
The Cool Roof Program

defines certain standards for reflectivity, and
maintenance of reflectivity, in roof coating
systems. These light coloured roof coatings
reflect the suns heat and UV rays and often
lower the temperature of the roof by up to
100 degrees.

Installing Cool Roofsin cities can have
significant positive impact on the
environment as well. Urban Heat Zones are
caused in part by a significant number of
large dark coloured roofs in urban areas that
can reach extremely high temperatures. This
macro heat effect from hot buildings and
pavement causes smog and increased energy
consumption. A cool roof can help save the
environment and save money. Many states
offer utility discounts rebates to building
owners who install cool roofs.

For more information, please contact Joe Wedge
or Kris Eyolfson of Penta Protective Coatings at
992-2603 or jwedge@mts.net or visit
www.penta.ca.

Remember:

the PPMA.

Support your association and fellow members.

Whenever possible use the products and services
offered by Members and Associate Members of

For a complete member listing, see pages 12-14.




By Tom Beggs, Tom Beggs Agencies

Are you aware that the City of Winnipeg
water rates could rise as much as 53%7?
Have you thought about what that will cost
you (or your tenants/owners)? Ever
thought about changing your toilets to dual
flush water savers?

Most of today’ stoilets flush on either 13
litresor 6 litres. Older models use up to 27
litres! Think about it, at 13 litres, that’s six
and one half two-litre pop bottles each and
every flush! An average family of four
uses 84,900 litres per year on a 13-litre
toilet. That same family uses 43,800 litres
per year at 6 litres/flush. By simply
changing to a Caroma 3 litre/6 litre dual
flush toilet, the consumption for afamily
of four isreduced to 26,280 litres per year.
That's asavings of 17,250 litres.

A saving in water consumption equatesto
asaving in water bills. Those savings go
to you. Something to think about when it
comes to major repair / renovations that
you maybe putting off or worse yet those
that come up unexpectedly.

Caroma 3/6 litre dual flush toilets.
Made in Australiasince 1941
- Available herein Manitoba
- Over 2400 sold in Manitoba since
June 2002
Limited lifetime warranty on moving
parts

- Water Rate per litre . 00096/litre
Sewer Rate per litre . 00096/litre
- Tota Rate per litre . 00192/litre

Water saving toilets?
(Based on a family of 4)
13L vs. 6L vs. Dual Flush

13L uses 84,900 litres = $163.00 / year
sewer & water

6L uses 43,800 litres = $84.10 / year sewer
& water

Caroma Dual Flush uses 26,280 litres =
$50.46 / year sewer & water

Y ou decide — either save $112.54 or

$33.64 / year.
Why flush your savings down the drain?

Waterless vs. Flush down Urinals

Flush down urinals utilise, on average,
90,000 litres/year. (90,000 flushes)

Based on $.00192/litre that’s $172.80 sewer
and water per year.

Waterless urinals do not use water, only blue
seal. At $1.00/1000 uses that’s $90.00/year
and no maintenance costs.

$172.80 — $90.00 = $82.80 savings

Why flush your savings down the drain?

For more information please contact Tom Beggs
or Mike Adams at 953-1900 or visit
WWW.caroma.com.au.

&&



Owners & Managers

A.S.H. Management Group Inc.

Bob Shaer/Grant Stevenson

100-233 Portage Avenue

Winnipeg, VB R3B 2A7

PH: 982-7973 FX: 956-5262
Email: bshaer@
ashmanagementgroup.com

Email: gstevenson@
ashmanagmentgroup.com

Web: rentcanada.com/ash
AccuManagement Ltd.

Jeff Itzkow/Angel Smith

101-1109 Henderson Highway
Winnipeg, VB R2G 114

PH: 334-2000 FX: 334-2233
Email: jeff_itzkow@nts.net

Web: rentcanada.com/accu

Akman Management Ltd.

Danny Akmar/Edie Lipson

2B-346 Broadway

Winnipeg, VB R3CO0T2

PH: 9449721 FX: 9479739
Email: dakman@akman.nb.ca

Email: edie@akman.mb.ca

Web: rentcanada.com/akiman

Apex Realty

Lewis Rosenberg/Rose Beraro

1199 St. James Street

Winnipeg, VB R3H 0K8

PH: 943-2451 FX: 9439133
Email: lewisr@apjana.com

Email: roseb@apjana.com

Web: apjana.com

Armadale Hollows

Monica Holmes

122-1750 Permbina Highway
Winnipeg, VB R3T 435

PH: 269-8148 FX: 261-9114
Email: maho@mb.sympatico.ca
Arton Dyck Holdings Ltd.

Sylvia Kraus

PO Box 38016

East St. Paul, MB R2E 1H3

PH: 788-4382 FX: 975-0382
Email: arton@mts.net

Astroid Management

Max & Cal Reich

209-2211 McPhillips Street

Winnipeg, VB R2v 3vb

PH: 3384671 FX: 339-2823
B&M Land

Andrew Marquess\Walter Parfeniuk
250-530 Kenaston Boulevard
Winnipeg, VB R3N 174

PH: 488-7484 FX: 488-6567
Email: quantumg@mts.net

Blackjack Property Management
Kelly & Warren McCaskill

Box 24, Gp 375, RR 3

Winnipeg, VB R3C2E7

PH: 299-8139 FX: 654-0847

Email: theprofessionals@shaw.ca

Braema Development Inc.
Kimberley & Victor de Waal

Box 272, RPO Corydon Avenue
Winnipeg, VB R3M 357
PH: 4750622

Email: vikdewaal@shaw.ca

&

Brydges Property Management Inc.

Brenda Brydges

830 Scotland Avenue

Winnipeg, MB R3M 1X7

PH: 489-9510 FX: 975-1540
Email: brenda@
brydgespropertymanagement.com
CityScape Residence Corporation
Cheryl McClure

63C The Promenade

Winnipeg, MB R3B 3H9

PH: 988-6880 FX: 9479728

Email: promenad@mis.net
\\eb: rentcanada.concityscape/
web400.html

Claude Bellefeuille

Claude Bellefeuille/GinetteCaron
216 Notre Dame Street
Winnipeg, MB

PH: 237-4193

Email: reception@cerclemoliere.com

Crystal Properties Ltd.

R2H0C3

Marlene Spletzer

101-90 Garry Street

Winnipeg, MB R3C4H1

PH: 957-6350 FX: 949-1918
Email: mspletzer.cpl@shaw.ca
Danessy Management Group

Angie & Kevin Kendel

Box 49, Gp 337, RR3

St. Clements, MB R3C 2E7

PH: 654-1371 FX: 661-0384

Email: jessdan@shaw.ca
Email: kevin@katad.com

Dorchester Development Ltd.

Arch Honigman/Jeff Rabb

585 River Avenue

Winnipeg, MB R3L 289

PH: 452-7405 FX: 453-1192
Emil: jeffrabb@
dorchesterdevelopments.com
Edgewood Estates

Saophie Turko

Office-60 Whellams Lane

Winnipeg, MB R2G 2G7

PH: 339-9286 FX: 339-2359
Email: dona@devonshire-inc.com
Edison Rental Agency

Robert Simpson

9-1110 Henderson Highway
Winnipeg, MB R2G 11

PH: 940-3461 FX: 940-3458

Email: era@mb.sympatico.ca
Web: edison-rental-agency.com

Fairweather Properties Ltd.

Carol Marshall

300-1600 Ness Avenue

Winnipeg, MB R3J3wW7

PH: 8884422 FX: 783-8564
Email: carol@fairweatherproperties.com

Globe General Agenices

Richard Morantz/Ron Penner

494 St. James Street

Winnipeg, MB R3G 34

PH: 956-2233 FX: 956-5956
Email: rmorantz@globegeneral.ca
Email: rpennerl@globegeneral.ca
\Web: globegeneral.ca

Greentree Properties
Kim Harrison

240 River Avenue

Winnipeg, MB R3L0B4

PH: 477-6950 FX: 889-9964
Email: mail @greentreegroup.ca

\\eb: rentcanada.convgreentree

Greenvalley Management

Bill & John Stroich

35 Green Valley Bay

Winnipeg, MB R2K 3R9

PH: 667-8435 FX: 667-8435

Email: greenvalleydev@shaw.ca
Emll: j.stroich@shaw.ca

H33 (Manitoba) Inc.

Eileen Bagg

102-33 Hargrave Streer

Winnipeg, MB R3C 319

PH: 949-0547 FX: 949-0547
Email: hargraveplace@hotmail.com
Hoffman Properties

Teresa & John Hoffrman

48 Deepwood Cove

Winnipeg, MB R2V 4E5

PH: 339-4900 FX: 339-0261

Errﬁil: hoffmanpropl@eaol.com
Houston Properties

Lynn Linklater

25-33 Balmoral Street

Winnipeg, MB R3C1X3

PH: 7720777 FX: 783-8511
Email: houstonproperties@mts.net
J.C. Properties

Robert & Stuart Pudavick

103-61 Ednonton Street

Winnipeg, MB R3C1P9

PH: 943-1720 FX: 885-3325

Email: robert@rentcanada.com
Email: stuart@webcraft.mb.ca
\Web: rentcanada.comjcpm

Kay Four Properties Inc.
Avrom Charach/Sam Katz/Geoffrey Katz

1033 McGregor Street
Winnipeg, MB R2vV 3H4
PH: 339-0461 FX: 339-0461

Email: kayfour@shaw.ca
Web: homebase.calkayfour

Ladco Company Limited

Blaine Harmon/Donna Wison

200-40 Lakewood Boulevard
Winnipeg, MB R2J 2M6

PH: 982-5900 FX: 257-7824
Email: propertymgmt@
ladcocompany.com

W\eb: rentcanada.convlakewood

Laurence Management Group Inc.
Carol Laurence

392 Berkley Street

Winnipeg, MB R3R 136

PH: 831-9960 FX: 831-9972
Email: LMgroup@shaw.ca

Lavro Properties

Nestor Budyk

14-1900 Henderson Highway
Winnipeg, MB R2G 3K3

PH: 771-0836 FX: 338-3385

Ermeil: nbudyk@nymeor.com

MR. Lopes Investments Inc.

Mario, Robert, Julio Lopes

101-277 Langside Street

Winnipeg, MB R3C 1729

PH: 997-8835 FX: 772-0537
Email: a33mario@shaw.ca

Manitoba Housing Authority

Gord Quinn/Tom Moody/Adrian de Porto

2100-185 Smith Street
Winnipeg, MB R3C34
PH: 945-8647 FX: 945-0546

Email: gquinn@gov.mb.ca
Email: tmoody@gov.nmb.ca
Email: adeporto@gov.mb.ca

New West Enterprises

Daniel Hamburg

1000-330 Portage Avenue

Winnipeg, MB R3L OK5

PH: 947-2242 FX: 943-2680
Orange Properties (Man.) Ltd.

Bob Kraigsley

4-2 Donald Street

Winnipeg, MB R3E 2K6

PH: 987-8477 FX: 452-9795

Email: orange@orangeproperties.ca
\Web: rentcanada.com/orange
Precision Painting Ltd.

Patrick Curry

276 McPhillips Street

Winnipeg, MB R3E 2K6

PH: 786-6633 FX: 253-1172
Email: prepaint@home.com

Quality Management Ltd.

Shaun Parsons

Plaza Level 1, 72 Donald Street
Winnipeg, MB R3C1L7

PH: 452-0110 FX: 452-0258
Email: shaunparsons@mts.net

\\eb: rentcanada.conmyquality

Rancho Management Services
Margaret Siemens/Pat Lawrie

30 Speers Road

Winnipeg, MB R2J119

PH: 233-4200 FX: 235-0151
Email: msiemens@ranchogroup.com
Email: plawrie@ranchogroup.com
Web: rentcanada.com/rancho

Rohl's Hyde Park House

Joyce Allen/Linda Hiebert

1450 Waverley Street

Winnipeg, MB R3M1Y7

PH: 453-1290 FX: 475-3279
Email: rohl@rohlent.com

Email: Ihiebert@rohlent.com

Roseman Corporation

Dennis Szustygesto

243 Queen Street

Winnipeg, MB R3J3v4

PH: 835-6416 FX: 885-6416

Email: dszustygesto@shaw.ca

St. Vital VillaMestover Square
Serafin Navidad

220A-200 Beliveau Road
Winnipeg, MB R2M 1P2
PH: 982-3770 FX: 257-1706

Email: st.vitalvilla@shaw.ca
Web: rentcanada.com/
shiitalvilla_ westoversquare

S.AM. (Management) Inc.

Laurie Socha/Cheryl Krostewitz

425 Hlgin Avenue

Winnipeg, MB R3M 2K4

PH: 942-0991 FX: 957-5829

Email: Isocha@sammb.ca
Email: cheryl@sammb.ca

Samax Investments Ltd.

Karl Schoenherr/Garry Margolis

Suite 100, 233 Portage Avenue
Winnipeg, MB R3B 2A7

PH: 942-7411 FX: 942-7747
Email: samax@mts.net



Shelter Canadian Properties Limited
Adele Kozniak

2502-7 Bvergreen Place

Winnipeg, VB R3L2T3

PH: 4745975 FX: 452-1708
Email: shelter@scpl.com

Web: scpl.com

Shindico Realty Inc.

Judy Berard

100-1 Evergreen Place

Winnipeg, VB R3L OE9

PH: 474-2000 FX: 284-7115
Email: jberard@shindico.com

Web: shindico.com

The Smith Agency Limited

David Ross/Dennis Clinton

3-929 Corydon Avenue

Winnipeg, VB R3MOW8
PH: 287-2872 FX: 284-3472

Email: dross@smithagency.ca
Web: smithagency.ca

Stevenson & Company

Debra Deprez/Karen Reimer

276-A Colony Street

Winnipeg, VB R3C 1W3
PH: 956-1901 FX: 957-7976
Email: debra@stev-co.com

Email: karenr@stev-co.com

Sunrex Management Ltd.
Glen Davies/John Bryk
1209-21 Roslyn Road
Winnipeg, VB

PH: 987-9000

Sussex Realty Ltd.

Lawrence, Ron & Ken Canmpbell

2nd Hoor-427 Academy Road
Winnipeg, VB R3N0C2

PH: 488-4444 FX: 489-8319
Email: lcampbell @sussexrealty.mb.ca

W.R.E. Development Ltd.

R3L 258
FX: 987-9009

Jack Nelson/Peter Ewert

640-5 Donald Street

Winnipeg, VB R3L2T4

PH: 839-5409 FX: 888-2177

Email: wredev@nis.net
Web: rentcanada.comiwre

Winnipeg Housing Rehab. Corp.
Ute McKee

104-60 Frances Street

Winnipeg, VB R3A 1B5

PH: 949-2880 FX: 9479183
Email: umckee@nhrc.ca

Winpark Dynasty Properties

Martin Fingold/Allan Borodkin
41-1313 Border Street

Winnipeg, VB R3H0X4

PH: 633-8787 FX: 633-5252

Email: mgmt@winparkdynasty.ca
Associate Members

Amre Supply Ltd.

Bill Colman/Larry Schaufele

Unit B-750 Berry Street

Winnipeg, VB R3H 0S6

PH: 775-8409 FX: 786-5718
Email: bcolman@armresupply.com
Email: larry.anre@sasktel.net

Web: amresupply.com

Assiniboine Plumbing & Heating
Ben Friedman

238 Mariners Way

East St. Paul, MB R2E 0K8

PH: 837-1849 FX: 338-4034

Email: ben@assiniboine.org

Astra Credit Union

Richard Wichynski

1907 Portage Avenue

Winnipeg, MB R3J0H9

PH: 982-1497 FX: 888-0745
Email: nilchynski@astracu.nmb.ca
B.F.l. Canada Inc.

Bill Hrabi

375 Oak Point Highway

Winnipeg, MB R3C 276

PH: 6339730 FX: 694-5017
Email: hill.hrabi@bficanada.com

Bath Fitter

Tracy Turcotte

349 Johnson Avenue WWest

Winnipeg, MB R2L 032

PH: 668-1016 FX: 667-8981

Email: bathfitr@escape.ca
Web: bathfitter.com

The Brick Warehouse Corporation
Kraig Bradley, Gord Beattie

Mark Maxwell

1065 St. James Street

Winnipeg, MB R3HOK5

PH: 788-6535 FX: 783-6501
Email: comsaleswpg@thebrick.com
Web: thebrick.com

Cambrian Credit Union

Bill Hodgson/Dave Lester/Tom Britten
Dwight Wison

225 Broadway Avenue

Winnipeg, MB R3C5R4

PH: 925-3382 FX: 925-3977
Email: bhodgson@cambrian.mb.ca
Email: diester@cambrian.mb.ca
Email: thritten@canmbrian.mb.ca
Email: dwilson@cambrian.mb.ca
Web: cambrian.mb.ca

Camco Inc ./ GE

Sandra Permber

Unit 230, 1395 Hllice Ave.

Winnipeg, MB R3G0G3

PH: 925-7302 FX: 925-7454
Email: sandra.pember@camc.ge.com
Canam/Zerodraft Winnipeg

Luc Seguin

Suite 335, 4A-3421 Portage Avenue
Winnipeg, MB R3K 2C9

PH: 8375579 FX: 888-3163
Email: Ise-
guin@canarbuildingenvelope.com
Web: canambuildingenvelope.com
Celebrity Flooring

Eldon Dyck/Rick Pososki

779 Erin Street

Winnipeg, MB R3G 2W2
PH: 788-0015 FX: 786-3442
Email: celebrity@cool.mb.ca

Chem Smart Inc.

Don & Betty Hutton

83 Winslow Drive

Winnipeg, MB R2M 48
PH: 254-2448 FX: 254-2448
Email: bdhutton@shaw.ca

City Assessment Department

Kelly Shields

Main Hr-457 Main Street

Winnipeg, MB R3B 1B5

PH: 986-2353 FX: 986-6105

Email: kshields@xity.winnipeg.mb.ca

Clean-Line Sewer & Drain
Jeff Peel/\enni Sactor

272 Poneida Road

West St. Paul, MB R4A 6A5

PH: 897-0777 FX: 338-3116
CVHC

Chris Hudson/David Monroe

Suite 200, 1000-7th Avenue SW

Calgary, AB T2P5L5

PH: 403-515-2949 FX: 403-515-2931

Email: pkeogh@crmhe.ca
Email: dmunroe@cmch.ca

Web: cmeh.ca

Dennis Cleve

4th Foor, 10 Fort Street

Winnipeg, MB R3C1C4

PH: 983-8503 FX: 983-8406

Email: ddeve@cmhe.ca

Coast Wholesale Appliances Ltd.
Jason Goldfarb

645 Century Street
Winnipeg, MB R3HO0L9
PH: 786-8811 FX: 775-4618

Emil: jgoldfarb@coastappliances.com
Coca-Cola Bottling Company

Ryan Rogers

1331 Inkster Boulevard

Winnipeg, MB R2X 1P6

PH: 631-2778 FX: 697-0274
Coinamatic Pacific Ltd.

Wally RubarvLisa Wyszynski

1496 Church Avenue

Winnipeg, MB R2X 14

PH: 633-8974 FX: 697-1391

Email: wruban@coinamatic.com

Email: wyszynski@coinametic.com
\\eb: coinamatic.com

Diamond Wax & Sanitary Supplies Ltd.

Fraser Aronovitch/Roth Adelberg

407 Wlliam Avenue

Winnipeg, MB R3A0J2

PH: 771-4578 FX: 947-0089

Email: dwax@autobahn.mb.ca

Dowling Insurance Brokers Inc.
Richard McKenzie/John Francis

A-1045 St. James Street

Winnipeg, MB R3H1B1

PH: 949-2600 FX: 949-2765
Email: rmckenzie@dowlinginsurance.com
Emil: jfrancis@downlinginsurance.com
Web: dowlinginsurance.com

Dufresne Furniture & Appliances

Rick Buchar Keith Merkel/Dan East
230 Panet Road

Winnipeg, MB R2J0S3

PH: 939-9893 FX: 989-9897
Email: rbuchan@dufresne.ca

Web: dufresne.ca

EMCO Corporation

Keith Muracz

801 Century Street

Winnipeg, MB R3HOWV4
PH: 925-8444 FX: 925-8712

Email: kmuracz@emcoltd.com
Web: emcoltd.com

Equifax

Blue Hodges/Georgie Caron

147 Everden Road

Winnipeg, MB R2N4G1

PH: 982-5592 FX: 254-0146
Email: Blue.Hodges@equifax.com
Web: equifax.com

Fre-Tech Systems Inc./Cambridge Secu-
rity Services
Jeff Seymour/Kurt Procter

327 Wardlaw Avenue

Winnipeg, VB R3LOL5

PH: 452-1772 FX: 284-0975
Email: techone@shaw.ca

Email: kpro@shaw.ca

Ho Form Industries

Ted Sheritt

125 Hamelin Street

Winnipeg, VB R3T 371

PH: 474-2334 FX: 4759295
The Foor Show

Allan Hochman/Herb Nachtigall

1917 Logan Avenue

Winnipeg, VB R2R 0H6

PH: 956-9720 FX: 956-9729
Email: allanhochman@uwinnipegflooring.com
General Paint

Kelvin Resler/John Gaudry/Todd Proschen
1094 Naim Avenue

Winnipeg, VB R2L 0Y4

PH: 982-6335 FX: 982-6338
Email: kresler@shaw.ca

Guardian Traffic Services Mb Ltd.
Kevin Waddell/Tom Carrick

1049 Mission Street

Winnipeg, VB R2J0A4

PH: 233-1600m FX: 233-1906
Email: gts@ilos.net

Web: guardiantrafficrnb.com

Hoffer Wilkinson & Associates
Bill Hoffer/Greg Wilkinson

202-611 Corydon Avenue
Winnipeg, VB R3LOP3
PH: 452-3334 FX: 453-7789

Email: bhoffer@hofferwilkinson.mb.ca
Email: gwilkins@hofferwilkinson.mb.ca
Home Depot

Diane Drader

1999 Bishop Grandin Boulevard
Winnipeg, VB R2M 3E8

PH: 253-3845 FX: 253-2924
Email: pro7058@nts.net

Home Renters Guide

Don Walters/Brent Coad

1000 McPhillips Street

Winnipeg, VB R2X 2K3

PH: 949-6409 FX: 949-6483
Email: don.walters@trader.com
Email: brentc@trader.com

Web: homebase.ca

ICl Paints

Rick Dickin

994 Nairn Avenue

Winnipeg, VB R2L 0Y2

PH: 958-7115 FX: 663-7176
Email: r.dickin@shaw.ca

Web: ici.com

Imperial Surfaces

Scott Margolis/ Alan Freeman

1224 St. James Street

Winnipeg, VB R3H0L1

PH: 632-6366 FX: 632-6066
Email: scott@surfaces.ca

Johnson Waste Management

Linda Isaac/Grant Johnson

201-60 Eagle Drive

Winnipeg, VB R2R 15

PH: 452-0909 FX: 452-0337

Email: lissac@wmmb.ca
Email: giohnson@wmumb.ca
Web: jwm.mb.ca

KPMG LLP

Henri Dupont



Suite 2000-1 Lombard Place PH: 992-2603 FX: 338-11%4 Doug Panchuk
Winnipeg, VB R3B 0X3 Email: jwedge@penta.ca 807 Wellington Avenue
PH: 957-1770 FX: 989-8077 Web: penta.ca Winnipeg, VB R3E 0J6
Emeil: hdupont@kpmg.ca Prairie Fire Protection PHEmslgifjm chuk P ;?2'5075
Manitoba Hydro Chris Webster - dougpanchuk@shaw.
Jamie Hopkins 1708 St. James Street Steinbach Credit Union
820 Taylor Avenue Winnipeg, MB R3HOL3 Mark Drewniak/Shelley Drzystek/Debbie
Winnipeg, VB R3C2P4 PH: 632-9564 FX: 697-4480 Caims
PH: 474-4772 FX: 452-3976 Email: chriswebster@ 2100 McGillivray Boulevard
Email: jhopkins@hydro.mb.ca prairiefireprotection.com Winnipeg, VB R3Y 1X2
Web: hydro.rb.ca Pro-Line Painting & Decorating Ltd. Wmﬁgﬁgg” K@ nF%C;S?—?%l
Manitoba Telecom Services John & Laurie Kuivenhoven Ermil: rzvstek rrb ca
Brad Sander 8 Gordon Echward Crescent kil @@Swnﬁ o
Po Box 6666, RmMP12B, 333 Main Street  \Winnipeg, MB R2E OH2 Web‘écurrbca o
Winnipeg, MB R3C3v6 PH: 772-7939 FX: 669-8823 T
PH: 941-7131 FX: 783-7638 Email: prolinepainting@shaw.ca Sundial Service
Email: brad.sander@mts.ca Ronalnc Eric Bjomnson
Web: mis.mb.ca N 1210 Clifton Street
Chis Hizai Winnipeg, VB R3E 2T9
MTex Carpet & Mattress Dry Cleaning 775 Paret Rd npeg, :
) PH: 772-9020 FX: 772-9590
Ryan Gumey Winnipeg, VB R2K 46 E-mail: erichjornson@sundialservice.ca
PO Box 428 PH: 654-5751 FX: 661-3328 Web: su i aiservice ca :
Sanford, MB ROG 210 Email: commercialsales488@rona.ca ) ’
PH: 792-8760 FX: 736-3491 Web: rona.ca TD Bank Financial Group
Email: mitex@ns.net Aligia Billion Jo Simes/Heather Laurence
Web: mitex.org 4th Hoor-201 Portage Avenue
1333 Sargent Ave Winnipeg, VB R3C2T2
Montrose Mortgage Corporation Winnipeg, MB R3E 3P8 PH: ggggz 103 X 7750576
Richard Brownscombe/Tom Harder PH; 774-7389 FX: 779-8000 )
1110-200 Graham Avenue PH. 9882692
j Royal Bank of Canada Email: simesj@td.com
Winnipeg, VB R3C4L5 . .
. . Bob Gavin Email: laureh@xtd.com
PH: 982-1110 FX: 982-1124 3
. 2nd Hoor-220 Portage Avenue Web: td.com
Email: rorownscombe@ .
Winnipeg, MB R3C0A5 )
montrosemortgage.com PH: 988.4332 X 983489 Tom Beggs Agencies
Email: tharder@ Ermll bob.gavin@royalbank.com Thomas Beggs/Mike Adams/Shelley Baker
montrosemortgage.com - bod.ga 447 Kensington Street
) Shaw Cable Winnipeg, MB R3J1J8
Gakwood Roofing & Sheet Metal CoLtd 1 ooy Todd Kerr PH: 953-1900 FX: 7746915
Jacques Beaulieu/Pete Ploegman o .
210 Turenne Street Russ Email: tba@mb.sympatico.ca
’ 22 Scurfield Boulevard Web: tombeggsagencies.ca
Winnipeg, VB R2J 3W8 Winni VB R3Y 1S5
PH: 237-8361 FX: 237-3834 Mo Yt . 4802540 Waste Management Inc.
Email: jacques@oakwoodroofing.com PH: 480-3535 Keith Gibbons/Neil Hastie
Email: pete@oakwoodroofing.com Ermll | kochanski@sirb.ca 70 Prarmount Road
Web: oakwoodroofing.com _:pau. ) ’ Winnipeg, VB R2X2W3
Erail. todd kerr@sjrb.ca PH; 9566374 FX: 694-7007
Penta Protective Coatings Ltd. Email: russell.lagasse@sjrb.ca i
. i Email: kgibbons@am.com
Joe Wedge/Kris Eyolfson Web: shaw.ca i nhasti
1156 Peel R @  Forest Tree Sen Email: nhastie@am.com
Selkirk, MB R1A3V9 urwood Forest Tree ice Winnipeg Elevator

Gary King/Doug Bell

148 Grandin Street

Winnipeg, VB R2H 0A9

PH: 237-8856 FX: 233-6893
Winnipeg Free Press

George Denoor/Ron Keith

1355 Mountain Avenue

Winnipeg, VB R2X 3B6

PH: 697-7066 FX: 697-7465
Email: george.denoon@
freepress.mb.ca

Email: ron.keith@freepress.mb.ca
Web: freepress.mb.ca

Winnipeg Moving & Storage

Les Wiide/Mike Evans/Brad Krulicki
400 Cakpoint Highway

Winnipeg, VB R2R 1v1

PH: 9256683 FX: 694-1837
Email: Iwilde@winnipegmoving.com
Web: winnipegmoving.com

Winnipeg Sewer & Drain Ltd.

Dave Livingstone

PO Box 414, Sin Main
Winnipeg, VB

PH: 786-4060

R3C 2H6

Answers:

1—Fiction. The Mexican Tarantula
only grows to be about 22 cm wide.
2—Fact

3—Fact

4—Part fact, part fiction. There
really are species of vampire bats, but
they don't attack or kill humans.
They feed on large birds and other
animals.

5—Fact

6—Fiction. These watchmen werein
fact first called jack-o-lanterns, but
they carried lanterns not pumpkins.
7—First part fact, last part fiction. It
was actually the Pilgrims who
invented pumpkin pie, not the Native
Americans.

8—Fact

These are extracts from actual |etters sent
to various councils and Housing
associations

1. | want some repairs done to my cooker
asit has backfired and burnt my knob off.

2. 1 wish to complain that my father hurt
his ankle very badly when he put his foot
in the hole in his back passage.

3. And their 18-year-old sonis continually
banging his balls against my fence.

4.1 wish to report that the tiles are missing
from the outside toilet roof. | think it was

that bad wind the other night that blew
them off.

5. 1 am writing on behalf of my sink, which
is coming away from the wall.

6. Will you please send someone to mend
the garden path, my wife tripped and fell on
it yesterday and now sheis pregnant!

7. | request permission to remove my
drawersin the kitchen. 50% of the walls are
damp, 50% have crumbling plaster and the
rest are plain filthy.

8. Thetoilet is blocked and we cannot bath
the children until it is cleared.

9. Will you please send a man to look at my
water? It is afunny colour and not fit to
drink.

10. Our lavatory seat is brokenin half and is
now in three pieces.

11. | want to complain about the farmer
across the road, every morning at 6:00 am
his cock wakes me up and its now getting
too much for me.

12. The man next door has alarge erection

in the garden, which is unsightly and
dangerous.

13. Our kitchen floor is damp. We have two
small children and would like athird so
please send someone round to do something
about it.

14. 1 amasingle woman livingin a
downstairs flat and would you please do
something about the noise made by the man
| have on top of me every night.

15. Please send a man with the right tool to
finish the job and satisfy my wife.

16. | have had the clerk of the works down

on the floor six times but | still have had no
satisfaction.

17. My bush isreally overgrown round the
front and my back passage has fungusiniit.

18. He has a huge tool that vibrates the
whole house and | just cannot take it any
more.
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General Membership Meetings:
2004:

Octaober 13

November 10

2005:

January 12, 2005

February 16

March 16

April 13

No meetings June, July or August

Special Events:

December 15, 2004—Holiday Luncheon

March 22, 2005—Suite Living conference & Trade Show
May 11, 20056—AGM Luncheon

June 16th, 2005—7th Annual Golf Tournament
December 14, 2005—Holiday Luncheon

Seminars:
November 16, 2004
January 18, 2005
September 20

September 14, 2005
October 12
November 16

May 17
November 22

Upcoming Meeting Guest Speakers:

October

November

December
January 2005

Residential Rental I nsurance

Michadl Belkin, Dowling Insurance

Changesto Fire By-Laws

Peter Kloos, Winnipeg Fire Prevention

Services
Holiday Luncheon
OPEN

Owner/Manager Members:

B&M Land

Associate Members:

Canam/Zerodraft Winnipeg

MITex Carpet & Mattress Dry Cleaning

Andrew Marquess

Luc Seguin
Ryan Gurney

Thank you to the Following Meeting Sponsors:

October
November
December
January 2005
February
March

April

MAY AGM

Dowling I nsurance BrokersInc.

Michael Belkin

RONA Home & Garden
Scott Schappert

Shaw Cable

Don Preteau

General Paint

Kelvin Reder

Johnson Waste M anagement
Jeff Johnson

Coast Wholesale Appliances
Jason Goldfarb

Tom Beggs Agencies

Marlon Tripp

Coast Wholesale Appliances
Jason Goldfarb
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Dedicated to improving and advancing the standards of the professional property management industry in Manitoba since 1984.

Box 39, Grp 8, RR 2
Dugad, MB
ROE 0KO

PH/FX: 204-444-4832
E-mail: ppma@mts.net
Web: www.ppmamanitoba.com




