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The year 2004 will be one remembered for a num-
ber of milestones achieved.  Firstly it is our 20th 
anniversary as an association, in which time we 
have gone from a grass roots organization to one 
that is regularly consulted on matters of impor-
tance to the residential rental industry, by organi-
zations including the Residential Tenancies 
Branch, the Manitoba Justice Department, the City 
of Winnipeg Water & Waste Department, the City 
of Winnipeg’s Fire, Paramedic and Police Services 
and all levels of government. 

Secondly, at Suite Living 2004, held on March 
16th at the Canad Inn Polo Park, we were very 
pleased to formally welcome our 100th member, 
H33 (Manitoba) Ltd., to the PPMA.  At that time 
we also welcomed our 101st (General Paint) and 
102nd (Steinbach Credit Union) members and look 
forward to the approval of another two members at 
the April board meeting. 

In just 3 1/2 short years since I began as Executive 
Director for the PPMA, I have seen our member-
ship increase from 37 members to 103 members 
and growing strong!  This rapid growth has kept 
pace with and reflects the great strides we are mak-
ing in the community; being recognized as the sole 
credible and professional voice for our industry. 

While we are looking forward to another 20-years 
of growth and professional development, we have 
not forgotten our humble roots.  Our “ four”  fa-
thers—Lefty Akman, Saul Morantz, Murray 
Rosenberg and Dick Smith, would be proud to see 

the fruits of their labours growing so well and might 
find it a bit ironic that the issue of the day (user-pay 
garbage) is still at he forefront of our industry con-
cerns. 

There are a lot of new and interesting articles in this 
second 20th anniversary issue: 

*  A look back by our President, Bob Shaer 
*  Member profiles of our 100th and other mem-

bers 
*  A complete review of Suite Living 2004 

As well as our regular columns: 

*  Helping You Manage 
*  Member Announcements 
*  Meeting Dates, Sponsors, Speakers, etc. 
*  And Facts About... 

I hope you will enjoy reading this second 20th anni-
versary issue of the � � 
 � �� � 
 � �as much as I have 
enjoyed putting this newsletter together. 

As always, if you have something you would like to 
contribute to your association –newsletter article, 
advertising, meeting sponsorship, committee volun-
teer-please do not hesitate to contact me at the PPMA 
office: 

PH/FX: 444-4832 
E-mail: ppma@mts.net 
 

Warmest Regards, 
 

Tonya Moreton 
Executive Director 
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Eileen Bagg, Property Manager of the 33 Hargrave 
Street High-rise wants the PPMA to know that it 
opens its door for many.  This is a building in a 
prime downtown location just a few steps away 
from the picturesque historical river walk.  The 
views from the balconies are breath taking from 
both the west and east.  Each tenant that is facing 
the east can see a view of the connecting Assinibo-
ine and Red Rivers; on the west side the lucky ten-
ant can see the most golden boy in its brightest 
history of this great city.  The building has 23 
floors, 254 suites, 6 level underground parking and 
6 commercial units. 

The building at 33 Hargrave Street is in a safe and 
adapting community. A community which is ever 

changing to new but historical scenery.  The popula-
tion of the downtown core is becoming more main 
stream and middle class.  The building at 33 Har-
grave Street can attest to this newest downtown com-
munity living trend.  As the Property’s Manager, 
Eileen Bagg, and the community she has served, is 
one which she is very proud to be a part of now and 
for the last four years of her management of this 
property, located just steps away from Assiniboine 
Avenue.  Eileen already knows and wants fellow 

members to know that this is a downtown 
location close to where you can shop until 
you drop, visit the summer festivals or 
skate along the winter’s wildest river.  The 

(Continued on page 2) 
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RentCanadaTM 
 

For listing information or 
a demonstration, contact 

 
 

Chuck Lange at 981-5539 

Canada’s Internet Apar tment Guide 

www.rentcanada.com 
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Maintenance 

Modernization 

AUTHORIZED GARAVENTA DEALERS 

�  ELEVATORS �  ESCALATORS �  DUMBWAITERS �  HANDICAP LIFTS 
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By Bob Shaer, PPMA President�
In her comments to the attendees of the 
Suite Living 2004 luncheon, PPMA Ex-
ecutive Director, Tonya Moreton an-
nounced that a milestone had been 
achieved.  The PPMA had welcomed its 
100th member. 

Over 20 years ago, Lefty Akman, Saul 
Morantz, Murray Rosenberg and Dick 
Smith met to discuss the implications that 
a proposed user fee garbage collection 
system would have on our industry.  They 
sought to speak to the issue of the day 
with a united voice.  These first steps, 
taken by our founding members, laid the 
foundation for an association to flourish.  
Today the PPMA addresses issues on 
behalf of virtually all of the stakeholders 

of the rental housing industry. 

The PPMA has grown and expanded its 
horizons; not only in respect to the num-
ber of its members, but more importantly 
in how the membership has extended its 
interests, assistance and influence on be-
half of those who may otherwise not have 
a voice. 

As we celebrate the 20th Anniversary of 
the association, we must not forget the 
commitment of those founding members.  
I congratulate the board of directors and 
all of the members who continue to stead-
fastly support the endeavours of this asso-
ciation.  It is both an honour and a pleas-
ure to be part of a balanced approach to 
today’s issues and challenges confronting 
the rental housing industry. 

Bob Shaer, PPMA President 

On another note, the membership of the 
PPMA has been asked to participate in a 
survey prepared by the Manitoba Provin-
cial Justice Department.  The essence of 
the enquiry is to understand what training, 
education, preparation, etc. a resident man-
ager/caretaker is provided with as part of 
their job training.  Based on the assump-
tion that the on-site person is the first re-
course residents have for reporting distur-
bances and the like.  Do our on-site person-
nel have adequate training to deal with 
these situations—perhaps the training is as 
simple as standing instructions to call the 
police department. 

We would ask that you review the short 
questionnaire, which can be found on our 
website (www.ppmamanitoba.com), com-
plete same and return it by fax to the 
PPMA office by April 15th.  We thank you 
in advance for your assistance. 

� � � �� � � � �� � � � �

community at 33 Hargrave Street is a 
community of so many from so far.  

I am Eileen Bagg, the Property Manager 
of this great building.  I have resided in 
and operated this building over the past 
four years.  I came to this property with 
several years of property management 
experience.  Mr. Aldo Conzatti owner/
manager, recently deceased, gave me the 
opportunity to be a part of a property he 
and his family have owned and managed 

(Continued from page 1) 

for over 30 years. 

I am filled with the pride this family has 
instilled upon me and I understand the 
needs of the tenants I continue to serve.  I 
have been privileged to run a building 
which serves so many cultures and so 
many citizens from near and far.  This 
building is located in a growing and safer 
neighbourhood.  It is a community in it-
self at 33 Hargrave Street and I am proud 
to be its gate keeper.  

I wish to thank the PPMA members for 

BEN FRIEDMAN 
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PH: 837-1849 
FX: 338-4034 
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64 RUPERTSLAND 
WPG., MB., R2V 0E6 

COMMERCIAL AND RESIDENTIAL CONTRACTORS 
HOT WATER & STEAM HEATING SYSTEMS 

LICENSED GAS FITTERS 
LICENCED BACK FLOW PREVENTORS, TESTERS & INSTALLERS 

welcoming me and the property owners 
into this great association.  

Best Regards, 
 

Eileen Bagg 
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Thank you to MTS and Shaw for  
the use of their  power point pro-
jectors for  Suite L iving 2004 on 

March 16, 2004. 

What We Do… 
Sundial Service specializes in low mainte-
nance exterior renovations.  These reno-
vations include aluminum soffiting, fas-
cia, eavestroughing, low maintenance 
windows, doors, fences, railings, decks, 
window cladding, and various types of 
vinyl, aluminum and steel siding.  Simply 
put, we can retrofit your building’s exteri-
ors such that they are virtually mainte-
nance free (usually cleaning is all that is 
left). 

We also take care of routine maintenance 
such as interior and exterior painting, 
building cleaning, window cleaning, 
caulking, weather-stripping, screen re-
pairs, and various other maintenance 
items. 

How We Service Proper ty Managers... 
Sundial Service has a long term vision with 
a focused strategy on meeting the needs of 
commercial property managers such as 
you.  One customer at a time we are build-
ing this company by following through on 
commitments and producing quality work.  
We listen intently to understand your reno-
vation needs, and always look for ways in 
which we can help you reduce your main-
tenance costs and operating expenses thus 
making your business more profitable. 
Let©s Get Star ted... 
If you have upcoming renovation, rehabili-
tation or maintenance projects in mind 
please do not hesitate to call us.  We are 
currently booking exterior renovation work 
for the Spring 2004 and producing mainte-

nance work ongoing.  It is never too soon 
to have us look at your project or ideas. 

We look forward to the opportunity to 
show you what our company has to offer. 
Please contact us as we would be happy 
to tell you more about us and look at any 
of your upcoming projects. 

Sincerely, 

Eric Bjornson 
President, Sundial Service 
Telephone 772-9020 
Website www.sundialservice.ca 
e-mail eric@sundialservice.ca 

Remember: 
Support your asso-
ciation and fellow 
members. 
 

Whenever possible 
use the products 
and services offered by Members and 
Associate Members of the PPMA. 

� � � � �� � �� � � � �� � � � ��  �� � � � � � �
Attention All PPMA Members... 

Dig out your tool pouches and hammers, 
we’re building a house!!! 

As you probably already know, we have 
chosen Habitat for Humanity as our char-
ity for 2004.  Along with our donation of 
$5000, we thought it would be a great 
time to involve our members in the con-
struction of the home. 

You may be thinking that you don’ t have 
the skills required to work on a home but 
don’ t sell yourself short!  On the PPMA 
website (www.ppmamanitoba.com), you 
will find a volunteer registration form and 
waiver release, which you must fill out 
and return to the PPMA office prior to 
July 15, 2004.  It allows you to choose 
what type of work you would like to do 

on the home. 

This is a very important community ser-
vice opportunity and we would like to have 
as many PPMA members help with the 
construction of this home.  Please take a 
moment to mark the following details on 
your calendar in red pen so that you can 
be part of our construction crew. 

Dates: August 7th – 14th (work as many 
days as you like) 

Location: 1200 K ildare Avenue 

Hours: Breakfast 7:00 am.  Work day 
ends at 5:00 pm 

Along with several other contributors the 
PPMA will be recognized by Habitat for 
our efforts. We are working with Nicole 
Harris of Maverick Media Solutions, a 

media consultant, who will be creating a 
plan to help recognize the efforts of the 
PPMA and all of our members through 
various types of media exposure, tying the 
Habitat work in with our 20th anniversary. 

Another opportunity to make a significant 
contribution to this project falls to our 
associate members.   If any of our associ-
ate members would like to make contribu-
tions of: building materials, fixtures, ap-
pliances, furniture or any other items for 
this home, please contact me directly at 
975-4771. 

Keep you eyes open for more information 
and please fill out your volunteer registra-
tion form and return it by fax (444-4832) 
to the PPMA office today!  

Ron Penner 

Globe General Agencies 
PPMA Helping Hand Chairperson 
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By Chris Hrizai, RONA Home & Garden 

tive Officer in early March of this year 
that, “The report discussed how the con-
duct of the pilot survey was, what some of 
the challenges were and what could we do 
to improve the study.”   And although the 
results were analyzed by CMHC for all 
centre in Canada, “ ...these (are) not going 
to be released publicly as it was simply a 
pilot study and the level of sampling we 
did prevented us from making these figures 
public.”  

Mr. Moore went on to say that CMHC, 
“ ...will be making the required changes to 
our survey this year, increasing the sample 

� � � � � 	 �

Back in the October 2003 PPMA News, 
we advised that CMHC was doing a pilot 
project at the same time as their annual 
Rental Market Survey.  The pilot project 
was going ask questions that might help 
distinguish/determine “availability”  of 
suites vs. “vacant”  suites at the time of the 
survey.  The pilot project was conducted 
in four major centres across Canada. 

Ian Moore, CMHC Survey Administra-
tion Officer for the Prairies, Nunavut and 
Northwest Territories, advised Tonya 
Moreton, Canadian Federation of Apart-
ment Associations (CFAA), Administra-

How to repair  a large hole in drywall:  

1) mark out a rectangle around the hole 
with a straightedge.  

2) Cut through the paper surface on the 
marked lines using a sharp utility knife.  

3) Cut a drywall patch approximately 2 
inches in each direction larger than the 
hole.  Remove a 2 inch perimeter but 
leave the facing paper. This is done by 
cutting the back side of the sheet and 
peeling the gypsum from the paper face.  

4) Spread the drywall compound around 
the outer edges of the hole and along the 
inner edges.  

5) Place the patch in position and hold it 
in place for several minutes for it to ad-
here. Spread more join compound as 
needed with a drywall compound 
spreader.  

6) Once dry, sand, prime and paint.  

How to hide a popped nail/ screw:  

1) Use a screwdriver to fasten a drywall 
screw. approximately 2" above and below 
the popped screw or nail. Make sure the 
heads are below the surface of the drywall 
without breaking the paper face. This is 
called dimpling.  

(Continued on page 5) 

sheets and 1/4" to 5/8" thick.  These panels 
are nailed or most commonly screwed onto 
framing and the seams/joints are covered 
with drywall tape and compound.  Walls 
and ceilings are then primed and painted, 
occasionally some texturing may be used 
to add a decorated touch.  

Drywall damage is pretty easy to spot, and 
borders on obvious.  Outside corners in 
heavy traffic areas show wear and bumps 
or scrapes.  Dents, gouges, holes and 
sometimes tape can split.   These are fairly 
easy to repair and anyone can learn to re-
pair drywall.  

How to repair  a small hole in drywall:  

1) Remove the loose 
drywall and cut away 
torn paper with a utility 
knife.  

2) Roughen the edges of 
the hole with coarse 
sandpaper, and then 
wipe away the dust from 
the hole.  

3) Cut a piece(s) fiber-
glass mesh tape suffi-
cient enough to cover 
the hole. Cover the mesh 
with a fresh coat of dry-
wall compound and let 
dry.  

4) Apply a second coat 
of drywall compound, 
and let dry.  

5) Once this is dry, sand 
the area, prime it and 
paint.  

Repairing drywall is something that every 
property manager does at one point or 
another.  Luckily repairing drywall is 
easier than you may think.  

For 40 years we have seen drywall cover 
homes and business being built, replacing 
the tedious lathe and plaster walls.  Dry-
wall is a flat panel manufactured from 
gypsum plaster encased in heavy paper.  
Drywall is also known as gypsum wall-
board, plasterboard or sheetrock.  Panels 
typically range in size from 4x8 to 4x12 

size and 
hopefully 
should have 
availability 
data that can 
be made 
public late 
this year following our October, 2004 
survey.”  

Vacancy and availability information on 
rental properties continue to be a valuable 
tool used by many when determining 
market values, real estate professionals, 
government housing programs, etc..  The 
PPMA urges all member to cooperate 
fully by providing full and accurate infor-
mation if you are contacted by CMHC for 



1. Nominations for PPMA member 
awards 2004, which will be presented at 
the May 12, 2004 AGM luncheon, are due 
by April 30, 2004. 

You can find a nomination form on our 
website (www.ppmamanitoba.com) and 
either fax (444-4832) or e-mail 
(ppma@mts.net) your nominations to the 
PPMA office. 

2. Member Lapel Pins were handed out to 
those in attendance at Suite Living 2004.  
For those who would like pins, please let 
the PPMA office know how many you 

� � � � � " �

2) Carefully dimple the popped nail or 
screw using a hammer to indent the sur-
face of the drywall, again taking care not 
to break the surface of the drywall.  

3) Cover the dimples with drywall com-
pound and allow them to dry as recom-
mended by the compound manufacturer. 
Apply a second coat, if needed, and allow 
it to dry.  

4) Sand the area with a fine grit sandpaper 

(Continued from page 4) 

Don’ t forget to visit the PPMA website for additional information and useful updates as well as education seminar 
and special event registration forms...www.ppmamanitoba.com 
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would like and they will be available at the 
April and May meetings and the June golf 
tournament. 

3. Our golf committee will be contacting 
all PPMA members in the coming weeks.  
All members are encouraged to commit to 
at least one golfer per company—we 
would like to see this event reach 144 
golfers (an attainable goal with 105 
members on our roster). 

They will also be looking for event 
sponsors and prize donations.  Do not wait 
until the last minute or your will be 
disappointed, as these hole sponsorships go 
fast!  If you want to make a prize donation, 
they are greatly appreciated—four of the 
same item is best as we use them for team 

prizes. 

5. Don’ t forget to visit our website to 
complete the survey for the MB Justice 
Department and return it to the PPMA 
office by April 15th. 

or sanding sponge, then wipe the surface 
clean.  

5) Prime and paint the area, blending in 
with paint on the rest of the wall.  

As an alternative (and less time consum-
ing) solution Rona Home & Garden carries 
a line of self adhesive mesh/metal drywall 
patches in various sizes.  This product 
eliminates the need for drywall patches and 
reduces installation time. The most com-
mon use for this product would be to repair 

drywall damaged by doorknobs. Natu-
rally, Rona carries a full line of drywall 
accessories to meet your needs. 

———————————– 

If you have a question you would like to have 
answered by the experts at RONA Home & 
Garden in “ Helping You Manage” , give Chris 
a call at 654-5751 or e-mail him at commer-
cialsales488@rona.ca or drop by either the 
775 Panet Road store or 1333 Sargent Avenue 
store. 
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By Jeff Mowatt 

We all know the power of first impres-
sions. How people perceive us during the 
first few seconds of an encounter has a 
major influence on whether they will trust 
us, be attracted to us, or want to do busi-
ness with us.  To create a positive first 
impression, we need to know how to con-
nect immediately with others regardless 
of their age, gender, ethnic background, 
mood, or the situation. 

Let’s begin by testing your “ first impres-
sion awareness.”   What would you think 
of the waiter in the following situation?  
You’re having a business lunch with a 
potential client.  She’s telling you about 
what she doesn’ t like about her current 
supplier. You’re thinking, “This stuff is 
gold - please keep talking.”  Suddenly, the 
waiter comes in and starts his canned 
speech, “My name’s Mike, I’ ll be your 
waiter.  And how are you today? Today’s 
specials are...”   

Chances are, your first impression of the 
waiter would be negative. In fact, that 
waiter’s speech is a great example of what 
not to do when meeting someone for the 
first time.  Ironically, he was probably 
doing just what he was told to do. 

Unfortunately, most managers don’ t pro-
vide competent training for their employ-
ees on how to establish rapport.  Huge 
mistake - as we see in the waiter example.  
Instead, employees are given a script to 
read.  Franchise operations love scripts.  
They think that this “systematic”  ap-
proach to dealing with customers is their 
greatest strength - which is true.  It’s also 
their greatest weakness. 

The problem with the canned script ap-
proach is that the customer recognizes a 
script, senses that the employee has no 
genuine feeling or empathy with what the 
customer really needs, and therefore does 
not trust (or in the case of our waiter even 
like) the employee.  

Instead of canned speeches, use a thirty 
second technique that generates trust, 
feelings of empathy, and makes people 
want to do business with you.  Unfortu-
nately, there’s been a lot of misleading 
information out there about this method.  
Let’s get the real story about how and 
why you can get such phenomenal results 
when you properly use technique known 
as mirroring. 

we use mirroring.  First, mirroring does not 
mean “mimicking.”   So, if the other person 
is sitting with arms folded across their chest, 
you may  have yours crossed on your lap.  
Don’ t mirror the person exactly; just simi-
larly. That prevents people from thinking 
they’ re being imitated. 

It may come as a relief to know that you 
don’ t have to mirror the other person for 
longer then a few moments.  Once they be-
come comfortable with you,  you can actu-
ally start leading the nonverbal communica-
tion, and then they’ ll start following you.  
So if you have a friend who’s tired or list-
less you need to start the conversation in a 
low slow manner.  After a few minutes, you 
gradually pick up the tempo. Your friend 
will feel so comfortable with you, they’ ll 
naturally do the same.  This is great news 
particularly if you interact with lots of peo-
ple.  

Mirroring is easy and it works.  When you 
use it properly, you’ ll improve the impres-
sion you make on virtually anyone - regard-
less of their mood or the situation.  You’ ll 
also experience the personal satisfaction of 
making a stranger feel comfortable.  That’s 
when you begin making truly important 
connections.  

——————————————————————————– 

Jeff Mowatt is a corporate trainer and interna-
tional speaker.  His focus is, "The Art of Client 
Service: Influence with Ease" - subtle, ethical 
ways to enhance service and boost revenues - 
without working harder.  For tips, self-study 
kits, and information about booking Jeff, visit 
www.jeffmowatt.com  or call 1-800-566-9288). 

The M ir ror ing Technique 

Mirroring is based on the assumption that 
we tend to feel comfortable with people 
who communicate non verbally the way we 
do.  In other words, we are drawn to people 
when their body language  (gestures, tone 
of voice, facial expressions, eye contact, 
dress, and so on) is similar to ours.  

“ Forget canned speeches.  They have as 
much appeal as over-used pick-up lines in 
singles bars.”  

By the same token, we tend to be “ turned 
off “  by people who’s non verbal language 
is different than ours.  For example, if you 
are engaged in a quiet conversation with a 
friend at a party, you will probably per-
ceive the person whose loud, boisterous 
voice bellows in the background, as being 
obnoxious.  

The great news is we are in control of our 
non verbal communication.  So to create 
rapport with others instantly, we merely 
need to “mirror”  their non-verbal commu-
nication.  That means if the other person 
talks softly, then you talk more softy.  If 
they lean forward, then you lean forward. 
If they talk quickly then you do the same.  
In other words, you ‘mirror’  the other per-
son’s tone of voice and body language.  
The only exception is when they are angry. 
In that situation, you wouldn’ t mirror an-
ger;  you’d instead mir-
ror concern.  

In the case of our waiter, 
if he’d been trained with 
the mirroring technique, 
he wouldn’ t have started 
talking until his custom-
ers ceased their conver-
sation and made eye con-
tact with him. Then he 
would mirror the serious-
ness of the mood they 
conveyed, skip the open-
ing canned speech, get 
directly to the point and 
ask something like, 
“Something to drink?”   
In this case his customers 
would have appreciated 
the waiters businesslike 
approach and felt good 
about their choice of res-
taurant. 

There are a few things to 
keep in mind though when 
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of the 3-month period before the effective 
date of the increase. 

Subsection 91(2) is replaced with the 
following:  

When notice to be given  

91(2) A notice of termination under 
subsection (1) must be given not later 
than  

(a) 14 days after the day the tenant 
receives notice that the director has made 
an order permitting or refusing the rent 
increase under section 125; or  

(b) if the director©s order is appealed to 
the commission, 14 days after the day the 
tenant receives notice that the commission 
has made a decision or order. 

Section 106 is replaced with the 
following:  

" Abandoned proper ty"  defined  

106(1) In this Part, " abandoned 
proper ty"  means personal property left 
by a tenant in a rental unit or residential 
complex that the tenant has vacated or 
abandoned or from which the tenant has 
been evicted, other than property being 
stored under an agreement with the 
landlord. 

Landlord©s powers regarding 
abandoned proper ty  

106(2) A landlord may remove, store, sell 
or dispose of abandoned property only in 
accordance with this Part.  

(Continued on page 10) 

disturbance.  

Included below are a few of the changes 
that are sure to impact all property owners/
managers. 

2(1) Clause (c) of the definition "landlord" 
in subsection 1(1) is replaced with the 
following:  

(c) a person who, in exercising rights under 
a mortgage or another real property 
encumbrance, initiates proceedings to evict 
a tenant from a rental unit;  

Subsection 25(1) is replaced with the 
following:  

Three months© notice of rent increase  

25(1) A landlord shall not increase the rent 
for a rental unit without giving the tenant a 
written notice of the intended rent increase 
that meets the requirements of subsection 
26(1) or section 27, at least three months 
before the effective date of the rent 
increase.  

7 Section 28 is replaced with the following:  

Notice to be given to director   

28(1) The landlord shall give a copy of the 
notice of rent increase to the director  

(a) within 14 days after giving it to the 
tenant; or  

(b) if no tenant is in possession of the 
rental unit when the notice is required to be 
given, within 14 days after the beginning 

Bill 39 makes several amendments to The 
Residential Tenancies Act (RTA), most of 
which clarify existing provisions and 
streamline the operations of the 
Residential Tenancies Branch. The 
following are some of the significant 
amendments: 

� Municipal taxes and licence fees on 
mobile homes that are not owned by the 
landlord are removed from the 
definition of rent. 

� Landlords are given more authority to 
dispose of personal property of little or 
no value that is abandoned by tenants, 
and the storage period for items of value 
is shortened. 

� The Bill clarifies a tenant©s ability to 
terminate a tenancy if he or she 
becomes incapable of living 
independently. 

This Bill also clarifies that  

·  a tenant is not required to give a 
landlord a prior written request to 
remedy a situation before giving a 
notice of termination when the health or 
safety of the tenant or an occupant is at 
risk; and  

·  a landlord is not required to give a 
tenant prior written warning before 
giving a notice of termination for 
impairment of health or safety, 
extraordinary damage or extraordinary 
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Event Committee: Don Preteau, Laurie Socha 
Tonya Moreton, Avrom Charach 
Missing: Carol Laurence 

Amre Supply Co Ltd. 

Condition Reports 101 

Coinamatic/SmartCity 

Coast Wholesale Appliances & Home Depot 

Manitoba Hydro 

Refresh Pipe Solutions 

Peter Ewert, W.R.E. Development 
Saying Grace 

Tonya Moreton & Const. Michele 
Benoit, Keynote speaker Equifax 

Rona Home & Garden 
Steinbach Credit Union 



that left his post and has been with us ever 
since. Don©s past employment was in 
maintenance, where he was employed for 
35 years with a transport company. 

In the January edition of the PPMA 
News, we included a nomination form for 
the Resident Manager of the Year, that all 
property owners and managers were 
encouraged to post in their buildings. 
They asked residents that, ªIf your 
Resident Manager is the best please let us 
know.  Give us the reasons why they are 
the best in the province.º 

We received a wonderful response of over 
300 nominations.  While we feel that all 
those nominated were worthy of 

full participation by our members.  Please 
remember to thank them with your pa-
tronage if you have the opportunity. 

And last but certainly not least are the 29 
exhibitors of the trade show and the six 
generous sponsors (Amre Supply, Coina-
matic, Coast Wholesale Appliances, 
Shaw, Superlite and RentCanada) of Suite 
Living 2004.  Without all of you, this 
event would not be possible...so from the 
Event Committee and all of the PPMA 
members...THANK YOU! 

On a sad note, we will be saying good-
bye to Don Preteau as chair of the trade 
show.  In November of 2003, Don was 
promoted to Call Centre Manager for 
Shaw in Manitoba and North West On-
tario.  We will be looking to have some-
one fill the huge void that Don leaves 
behind as the founder of this event. 

If you would like to get involved with 
Suite Living 2005, please contact the 
PPMA office at 444-4832 or 
ppma@mts.net for more information. 

those issues in their daily lives. 

After grace by Peter Ewert of W.R.E. De-
velopment, our key note speaker Constable 
Michele Benoit of the Crime Prevention 
Division gave an insightful power point 
presentation on a number of safety issues 
with a focus on ªDealing with Conflict and 
Difficult Persons in the Workplaceº. 

A tremendous amount of planning, orga-
nizing and executing (most of it behind the 
scenes) goes into making this event the 
tremendous success that it is and we cannot 
thank our committee members and volun-
teers enough for their hard work.  We are 
looking forward to planning Suite Living 
2005 and as always look to PPMA mem-
bers for suggestions on what they would 
like to see for topics and speakers. 

Another huge debt of gratitude goes out to 
all of our speakers who donated their time 
and talents for Suite Living 2004.  Most 
professionals such as these charge thou-
sands of dollars to speak, but due to their 
respect for our association, they continue 
to donate their time so that we can keep the 
price for this event very modest to allow 

Once again our conference & trade show 
committee put forth a tremendous event 
that was well attended despite the inclem-
ent Manitoba weather.  

While the winds outside were reaching 
70+ km/hr, whipping up the light snow to 
reduce visibility to almost nil, the more 
than 150 seminar participants (property 
owners/managers, resident managers, 
maintenance staff and associate members) 
gained much valuable knowledge from 
the 15 speakers in 12 different seminars. 

The seminars were well received with a 
good variety of topics and speakers rang-
ing from Marijuana usage to Media Rela-
tions.  The Event Committee of Laurie 
Socha, Avrom Charach, Don Preteau 
(trade show), Carol Laurence and Tonya 
Moreton (conference) strived to provide a 
range of topics so that all in attendance 
would find them useful and informative. 

The sessions were industry related and 
conducted by individuals that deal with 

� � � � � %�

recognition, we could only choose one 
winner.  This proved very hard as two 
resident managers stood out above all the 
rest, so this year we actually gave out an 
Honourable Mention award, along with the 
Resident manager of the Year award at the 
Suite Living 2004 luncheon. 

Don Mryglod has been a caretaker of 
Winnipeg Housing for approximately 6 
years and looks after approximately 60 
units. Don started his position with a 
wonderful reference from a past caretaker 

Terry and Arlene Talarico have been 
Building Superintendents for Akman 
Management Ltd. at Canterbury House 
and Canterbury Place, 270 Roslyn Road 
since 1997.  This is a unique property 
featuring Canterbury House which is a 
12-storey apartment building and 
Canterbury Place which is a 19-unit 
condominium. 

Terry and Arlene relocated to Winnipeg 
in 1997 from Thunder Bay, Ontario where 
Terry was a Sales and Service 

Representative for A-One Filter and 
Supply and Arlene is a house wife raising 
four wonderful children. 

As a resident described Terry and Arlene: 

ª The level of service provided by this 
couple, is nothing less them exemplary.  

They both have a work ethic that is 
extremely high and their personal 

demeanor is polite, professional and kind.º 

They are definitely deserving of the 
Honourable Mention as Resident Managers 

of the Year for 2004.  Keep up the great 
work Terry and Arlene.  We look forward 
to hearing more great things about you in 
the future. 
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they all had a good laugh. 

Well, low and behold, the serviceman who 
repaired the problem stopped by the 
customer service office the following day 
with pictures. 

Sure enough, the poor deer had been hit by 
a train & landed on top of a distribution 
feeder pole! 

Manitoba Hydro Service Call of the 
Month 

MB Hydro received a call from a 
customer saying: "My power is out. When  
you come to fix it be sure to bring a truck 
with a tall enough bucket to remove the 
deer." 

The customer service rep prudently trying 
to gather helpful information to help 
diagnose the problem asked, "What 
deer"? 

The customer replied, "There is a deer on 
top of one of the electric poles on Wilkes 
Rd. about 1/2 mile west of the Perimeter". 

The customer service rep tried desperately 
to pull herself together and not laugh in 
front of the customer and replied, "We 
will dispatch someone right away to  
investigate the power outage. Thank you 
for the call". 

Upon completion of the call, the customer 
service rep proceeded to share the funny 
story with her coworkers in the office and 

Anonymous Customer  Call of the 
Month 

Last year I replaced all the windows in 
my house with those expensive, double-
pane, energy efficient kind.  But this week 
I got a call from the contractor 
complaining that his work had been 
completed a whole year ago and I had yet 
to pay for them. 

Boy oh boy, did we go around!!  Just 
because I©m blonde doesn©t mean that I am 
automatically stupid...So, I proceeded to 
tell him just what his fast talking sales 
guy had told me last year...that in one 
year the windows would pay for 
themselves. 

There was silence on the other end of the 
line, so I just hung up and I have not 
heard back.  Guess I won that argument! 

When proper ty to be returned to 
tenant  

106(3) The tenant or the owner of an item 
of abandoned property stored by the 
landlord may claim the item by paying the 
landlord the reasonable cost of removing 
and storing the abandoned property and 
the landlord shall give the item to the 
tenant or owner.  

Application  

106.1(1) This section does not apply to 
abandoned property that is an item such 
as a personal document or photograph 
that by its nature is impossible or difficult 
to replace and is of little or no monetary 
value.  

Wor thless, unsanitary or  unsafe 
proper ty  

106.1(2) If a landlord is satisfied on 
reasonable grounds that an item of 
abandoned property  

(a) has no monetary value; or  

(b) is unsanitary or unsafe to store;  

the landlord may remove the item and 
dispose of it at an appropriate disposal 
facility.  

Ð Ð Ð Ð Ð Ð Ð Ð Ð Ð Ð Ð Ð  

You can and should view a document 
that outlines all the changes made to the 
RTA by Bill 39 by visiting the Province 
of Manitoba website.  I f accuracy is 
critical, you can obtain a copy of the 
printed Bill from Statutory Publications. 

(Continued from page 7) 
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Owners & Managers 
 

A.S.H. Management Group Inc. 
 
 

AccuManagement Ltd. 
 
 

Akman Management Ltd. 
 
 

Apex Realty 
 
 

Armadale Hollows 
 
 

Arton Dyck Holdings Ltd. 
 
 

Astroid Management 
 
 

Blackjack Property Management 
 
 

Braema Development Inc. 
 
 

CityScape Residence Corporation 
 
 

Claude Bellefeuille 
 
 

Crystal Properties Ltd. 
 
 

Danessy Management Group 
 
 

Dorchester Development Ltd. 
 
 

Edgewood Estates 
 
 

Edison Rental Agency 
 
 

Fairweather Properties Ltd. 
 
 

Globe General Agenices 
 
 

Greentree Properties 
 
 

Greenvalley Management 
 
 

H33 (Manitoba) Inc. 
 
 

Hoffman Properties 
 
 

Houston Properties 
 
 

J.C. Properties 
 
 

Kay Four Properties Inc. 
 
 

Ladco Company Limited 
 
 

Laurence Management Group  Inc. 
 
 

Lavro Properties 
 
 

Lopes Brothers 
 
 

  

Manitoba Housing Authority 
 
 

New West Enterprises 
 
 
 

Orange Properties (Man.) Ltd. 
 
 

Precision Painting Ltd. 
 
 
 

Quality Management Ltd. 
 
 

Rancho Management Services 
 
 

Rohl’s Hyde Park House 
 
 

Roseman Corporation 
 
 

St. Vital Villa/Westover Square 
 
 

S.A..M. (Management) Inc. 
 
 

Samax Investments Ltd. 
 
 
 

Shelter Canadian Properties Limited 
 
 
 

Shindico Realty Inc. 
 
 
 

The Smith Agency Limited 
 
 
 

Stevenson & Company 
 
 

Sunrex Management Ltd. 
 
 

Sussex Realty Ltd. 
 
 

W.R.E. Development Ltd. 
 
 

Winnipeg Housing Rehab. Corp. 
 
 

Winnipeg Property Services Ltd. 
 
 

Winpark Dynasty Properties 
 
 

Associate Members 
 

Amre Supply Ltd. 
 
 

Assiniboine Plumbing & Heating 
 
 

Astra Credit Union 
 
 

B.F.I. Canada Inc. 
 
 

Bath Fitter 
 
 

The Brick Warehouse Corporation 
 
 

Cambrian Credit Union 
 
 

Camco Inc ./ GE 
 
 

Canadian Waste Services Inc. 
 
 

Celebrity Flooring 
 
 

Chem Smart Inc. 
 
 

City Assessment Department 
 
 

Clean-Line Sewer & Drain 
 
 

CMHC 
 
 

Coast Wholesale Appliances Ltd. 
 
 

Coca-Cola Bottling Company 
 
 

Coinamatic Pacific Ltd. 
 
 

Diamond Wax & Sanitary Supplies Ltd. 
 
 

Dowling Insurance Brokers Inc. 
 
 

Dufresne Furniture & Appliances 
 
 

EMCO Corporation 
 
 

Equifax 
 
 

Fire-Tech Systems Inc./Cambridge Security 
Services 
 
 

Flo Form Industries 
 
 

The Floor Show 
 
 

General Paint 
 
 

Guardian Traffic Services Mb Ltd. 
 
 

Hoffer Wilkinson & Associates 
 
 

Home Depot 
 
 

Home Renters Guide 
 
 

ICI Paints 
 
 

Imperial Flooring Ltd. 
 
 

Johnson Waste Management 
 
 

KPMG LLP 
 
 

Litemor Distributors (Winnipeg) Ltd. 
 
 

Manitoba Hydro 
 
 

Manitoba Telecom Services 
 
 

Montrose Mortgage Group 
 
 
 
 

Oakwood Roofing & Sheet Metal Co Ltd 
 
 

Penta Protective Coatings Ltd. 
 
 

Prairie Fire Protection 
 
 

Pro-Line Painting & Decorating Ltd. 
 
 

Rona Inc. 
 
 

Royal Bank of Canada 
 
 

Shaw Cable 
 
 

Steinbach Credit  Union 
 
 

Sundial Service 
 
 

Surfaces Floor Fashion Centre 
 
 

TD Bank Financial Group 
 
 

Tom Beggs Agencies 
 
 

Unisource Canada Inc. 
 
 

Winnipeg Elevator 
 
 

Winnipeg Free Press 
 
 

Winnipeg Moving & Storage 
 
 

Winnipeg Sewer & Drain Ltd. 
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Coinamatic Pacific Ltd.: 

Coinamatic is pleased to welcome Ms. 
Rebeckah Cole to our Sales Team in the 
Winnipeg Branch.  Rebeckah joined 
Coinamatic in January of this year as the 
Marketing Support Representative and is 
a welcome addition in serving our many 
Clients and Customers.  As an integral 
part of the sales team, Rebeckah will han-
dle many of the 
inquiries as well 
as the coordina-
tion and market-
ing of all our 
SmartCity in-
stallations and 
promotions. 

Rebeckah looks 
forward to meeting all members and 
working closely with many of our Clients 
and Customers in meeting the goals of the 
PPMA and its membership. 

Houston Proper ties: 

Houston Properties would like to advise 
that their primary PPMA contact will be 
their new property manager Lynn 
Linklater.  Phone, fax and e-mail numbers 
remain the same. 

RONA Home &  Garden: 

Rona Home and Garden, Sargent 
Ave.would like to introduce two new 
members to our team and yours.  David 
Dirks and Morris Werbeniuk. Please take a 
moment at the next meeting to introduce 
yourself. 

Shaw Cable: 

There are a number of changes to report 
over at Shaw.  The first of which is that 
Don Preteau is now the Customer Care 
Manager for Shaw in Manitoba and North 
West Ontario. 

Assuming Don' s duties as Sales manager 
is Paul Kochanski.  Paul was formerly with 
Coke.  As sales manager for Shaw, Paul' s 
duties will include the sales of all Shaw 

products as well as products and services 
in MDUs.  Paul can be reached at 480-
3535 or paul.kochanski@sjrb.ca. 

Shaw has also added a second Major Ac-
count Rep to join Todd Kerr.  His name is 
Russ Lagasse and he has been working 
for Shaw over the past year in sales.  
Russ'  new role will have him working on 
sales and service of MDUs.  Russ can be 
reached at 480-3456 or rus-
sell.legasse@sjrb.ca 

Shindico Realty Inc.: 

Shindico would like to advise that their 
primary PPMA contact will now be Judy 
Berard.  She replaces previous contacts, 
Darren Klassen and Bob Downs .  Judy 
can be reached at 474-2000 or jber-
ard@shindico.com. 

TD Bank: 

TD Bank would like to advise that Ron 
Margolis has moved on to a position with 
Centre Venture.  Replacing him will be a 
familiar face, Heather Laurence who has 
been working with the PPMA alongside 
Ron for the past year.  Heather can be 
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By Mary Williams, General Manager, NEHP 
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we have developed to provide the re-
sources needed by local residents and land-
lords to improve their houses and proper-
ties.  The Salvage Shop provides very af-
fordable, reusable and new building mate-
rials to local landlords and residents, ena-
bling them to repair, maintain and improve 
their properties. 

Some of the material is obtained through 
our renovation work.  In addition, we wel-
come donations from businesses, private 
individuals, churches, community organi-
zations, etc.  We can provide an income tax 
receipt for the appraised market value, or, 
in the case of a business, an income tax 
receipt for the invoiced 
value of the donation. 

Although The Salvage 
Shop' s primary focus is 
to provide building mate-
rials and tools and equip-
ment to local residents 
and landlords, we wel-
come everyone to shop at 
or donate to The Salvage 
Shop. 

All proceeds from The 
Salvage Shop go towards 
supporting the work of 
NEHP. 

We are located at 40 Parr 
Street, one block east of 
the Arlington Bridge, on 
the corner of Jarvis and 
Parr.  The Salvage Shop 
hours are 2:00 p.m. ± 
6:00 p.m., Tuesday 
through Friday, and 
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Subsequent to the successful launch of 
Phase II of the PPMA' s Apartment Watch 
Program, there has been an overwhelming 
response to and request for the ensuite 
stickers and brochures and the newly dis-
tributed building window stickers. 

As of March 15th, of the 30,000 bro-
chures and post-it stickers printed, less 
than 5,000 copies remain for distribution.  
And of the 2,000 larger building front/rear 

window door stickers, less than 250 remain 
available. 

After the initial launch of the program 
three years ago, the requests for literature 
and stickers came from within the City of 
Winnipeg, but Phase II has reached all 
across the province with numerous re-
quests for package materials from all cor-
ners of the province.  This is a wonderful 
program introduced to our province by 

Wally Ruban when he moved here from 
Calgary.  It is one of the many PPMA 
initiatives that continues to increase our 
community involvement and exposure. 

If you own or manage a rental property 
and would like to secure the Apartment 
Watch materials, please contact: 

Wally Ruban 
Coinamatic/SmartCity 
PH: 633-8974 or 
E-mail: wruban@coinamatic.com 
And remember… 

DON'T KNOW THEM...DON'T LET 

Wondering what to do with the cup-
boards, doors, windows, bathtub, etc. that 
you are replacing?  Don' t know what to 
do with the leftover building material 
from your renovation project? 

Don' t throw them out!  

DONATE  them to The Salvage Shop ± a 
new project of North End Housing Pro-
ject, Inc.  (NEHP)  Your donation of reus-
able or new building materials or house-
hold and yard tools and equipment ac-
complishes a number of important things, 
including: 

*  A reduction of urban waste 

*  A valuable contribution to neighbour-
hood renewal and improving the lives 
of low income people 

(NEHP) is a registered charitable non-
profit organization operating solely in the 
north end of Winnipeg.  Our primary 
work is neighbourhood renewal, through 
the renovation and construction of qual-
ity, affordable housing for people with 
low and modest incomes.  Our work is 
vital to the renewal of three low income 
north end neighbourhoods:  William 
Whyte, North Point Douglas and Lord 
Selkirk Park. 

We offer a lease-with option-to-purchase 
program, as well as outright sales of new 
infill homes, to qualified candidates.  We 
have renovated and built 69 housing units 
since 1995 ± primarily single family de-
tached houses.  We plan on developing 
approximately 33 housing units in 2004. 

The Salvage Shop is a new project that 

10:00 a.m. ± 4:00 p.m. on Saturday.  For 
more information, please call the 
Coordinator of The Salvage Shop, Geoff 
Hodgson, at 953-1893, or Mary Williams, 
General Manager, at 953-1895. 

REBUILD 
 

RESTORE 
 

RENEW 
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Thank you to the following Guest Speakers: 
March  PIPEDA &  the PPMA 
  Michael Kay, Myers Weinberg 
 

April  The Role of MHA in the Community 
  Adrian De Porto 
 

May  Annual General Meeting 
 

September The ABCs of Fraud 
  Lorraine Wilks, Age & Opportunity 
 

October  Residential Rental Insurance 
  Michael Belkin, Dowling Insurance 
 

November OPEN 
 

December Holiday Luncheon 
 

January 2005 OPEN 

General Membership Meetings: 
 

2004: 
March 10   September 15 
April 14   October 13 
    November 10 
No meetings June, July or August 
 

Special Events: 
March 16  Conference & Trade Show 
May 12   AGM Luncheon 11:30 am 
June 24   Annual Golf Tournament 
August 12-14  CFAA AGM & Conference 
December 15 Holiday Luncheon 
 

Seminars: 
May 18  September 21  November 16 

Thank you to the Following Meeting Sponsors: 
March  Bathfitter 
  Tracy Turcotte 
 

April  Manitoba Housing Authority 
  Adrian De Porto 
 

May AGM Coast Wholesale Appliances 
  Jason Goldfarb 
 

September Oakwood Roofing & Sheet Metal Co. 
  Jacques Beaulieu 
 

October  Dowling Insurance Brokers Inc. 
  Michael Belkin 
 

November RONA Home & Garden 
  Scott Schappert 
 

December Shaw Cable 
  Don Preteau 
 

January 2005 OPEN 

Owner/Manager Members: 
Danessy Management Group Angie Kendel 
H33 (Manitoba) Inc.  Eileen Bagg 
Lopes Brothers   Mario, Robert, Julio Lopes 
 

Associate Members: 
General Paint   Kelvin Resler 
Penta Protective Coatings  Kris Eyolfson 
Steinbach Credit Union  John Lund 
Tom Beggs Agencies  Thomas Beggs 
Winnipeg Moving & Storage Les Wilde  

*  The PPMA represents just over 56,000 rental suites in the Prov-
ince of Manitoba; 

*  We have 50 property owner/manager members and 55 associate 
members; 

*  27% of our members manage between 1-100 suites; 

*  18% of our members manage between 101-300 suites; 

*  20% of our members manage between 301-1,000 suites; and 

*  35% of our members manage between 1,001-13,000 suites 

*  We have 5 members celebrating 20 years with the association; 

*  We have 8 celebrating 10 years; 

*  We have 24 celebrating 5-7 years; and 

*   65 celebrating 1-4 years 

*  In that last four years we have increased our membership a 
whopping 176% 

I f you have information that may be of interest to 
our membership please send it to the PPMA office 

via fax at 444-4832 or e-mail to ppma@mts.net. 

For all your f looring needs 
Jerry Sherby 452-8100 
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Dedicated to improving and advancing the standards of the professional property management industry in Manitoba since 1984. 

� � 
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Box 39, Grp 8, RR 2 
Dugald, MB 
R0E 0K0 
 

PH/FX: 204-444-4832 
E-mail: ppma@mts.net 
Web: www.ppmamanitoba.com 
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